Horosop Ne 846000067445
06 oxaszanun ycayr «Ilpexgocrasiaenne soigesennoro gocryna 8 Hurepuer
Ha ocHoBe ceTu nepeaayun gannabix ITAO «Pocerenexom»
OPHAHYECKOMY JIHILY, PHHAHCHPYEMOMY H3 COOTBETCTBYIOLIEro O10xeTa

I. KYPCK A% of 2049

Ily6nmunoe aximonepnoe obmectso «Pocresekom» (IIAO  «Poctenexom»), nmenyemoe B jpanbmeitmem «Menommnrensy,
nefictpylomee na ocsoBanmn Ycraga H nunensuit Nel66733 «Ha okasamme Tenemaruyecknx yeuyr cassm» B Nel66728 «Ha
oKazaHHe ycIyr CBE3M [0 Nepejiade JaHHBIX, 38 HCKIIOYEHHEM YCIIYT CBA3H 110 Hepe/iaye JaHHBIX JUIA 1elei fepeiaun rojaocosoh
undopmaimny, B aune lnpexropa [lewipa komuerenumii no xinenrckomy oubity JKypansesoit Esrennn AnekcanipoBHbI,
Jieifctsytomero Ha ocHopannu Yerasa_Jlopepennocrn Ne 03/29/104 - 18 or 30.03.2018 r. , ¢ ojaHOll cTOpOHBI, H
AJIMHHHCTPAIIHS HHKOJLCKOIO CEJBCOBETA OKTSBPBCKOIO PAMOHA KYPCKOH OBJIACTH,

AMeHyeMoe B manbmelimen «3akazumk», B aune [naper cenwcopera Mesennesa Bacunus nnkonaesuua, jeffcrsyiomero Ha
ocHOBaHuH YcTaBa, ¢ Apyro#i CTOPOHLL, 3aKIOUMIH HacTosumi Jlorosop o HIKeCHeyIONIEeM:

1. Ilpeamer Jorosopa

1.1. Ocyuiectsienne saxynku no Hacrosmemy Jloropopy nponspoamres Ha ocHoanmn 1.4 4.l cr.93 @ejepaibnoro sakona o1
05.04.2013 Ned4-03 «O xomrpakrsoii cucreme B cepe 3akynok Tosapos. pabot, venyr juia obecnieyesns roCyapcrBeHHBIX H
MYHHIHNANLHBIX By&D» - Haentnduxannonnsii xox sakynkn (MK3)
1.2. Hcnonmurens obasyercs okassiBarh 3akazuuky yeayry "[lpegocrasiienne BuuiesieHHor0 JlocTyna B I/lnupne’r HA OCHOBE CETH
nepenaun panusix [TAO "Poctenexkom”, a Takoke Mibie A0NOTHHTENbHLIE yeayrn (nanee - Yeayrn), ykazannnie B biankax sakasa,
a 3aka3unK o6s3yercs NPHHHMATh H OIUIAYHBATE TH YCIYTH.

1.3. O6sem oxaspiBaeMBIX yCiIyr no Hacrosmiemy Jloropopy onpeiensercs B npejenax AuMHTOB Olo/ukeTHBIX 00s3aTeNbeTB, Ye-
TAHOBJICHHBIX Ha TeKkyIHil (punancossii roj 3akasuuky.

1.4. 1lena macrosmero Jlorosopa cocrasnser 15681.60 py6, B Tom ancie HJIC B pazmepe 2613.60 py6. llena Jorosopa asnsercs
TBep/lof W onpejenseTcs Ha Bech cpok Henoanenus [lorosopa. B gopmuposanun nenni Jlorosopa npumensiercs MeTO npejiesih-
noro yponns. Mamenenne nenst [loroBopa Bo3moxkso mo cornamennio Cropon, B npejycMoTpeHHbIX Hactoammm Jlorosopom
CayHasx M opsjKe.

1.5. B nacrosmenm JloroBope Bce TepMHHBI H ONpeie/icHHA NPHHHMAIOTCA B COOTBETCTBHH € TOJIKOBaHHeM, YKazanuuiM B Trro-
BLIX yCloBHAX okasaHusi yenyrd "llpejocrapienme Beiyienensoro joctyna B Murepuer na ochose cern nepefaun aanasix [IAO
"Pocrenexom" (nasnee - Tunossie yenosus), ABASIONHXCS HEOTBEMIEMOH HacThio nacTosmero Jlorosopa.

2. lIpasa u obsizannoctu Cropon

. Henoanwureas obasyeres

1. Okaspisats 3aka3uuky YciIyrd B COOTBETCTBHH ¢ 3aKoHogarensersoM PO, nunensuamu, nacrosium Jlorosopom.

2. Bectn yqer okasbiBaeMBIX Yeayr.

3. YcTpauaTs HEHCIPABHOCTH, NPENATCTBYIONHE MOAb30BAHKIO YCIyraMu, 1o 3asBKe 3aKa3uuKa ¢ y4eTOM TEXHHYECKHX BO3-
MOJKHOCTEH B CPOKH, YCTaHOBJICHHBIE JCHCTBYIONMMH HOPMATHBHEIMH aKTAMH,

2.1.4. Obecneunsars npefocrapienne Yeuyr B pexknme "24x7" - 24 gaca B cytkn, 7 aneit B Heaemo, 365(6) ancii B roay, 3a HeK-
TIOYCHHEM ¢lTy4aes, npeayeMorpennsix 11.2.2.5. Jlorosopa # B ciIyuae NpoBEICHHA HEOOXO/MMBIX ILTAHOBBLIX NPODHIAKTHHECKHX
H aBapHiHBIX PEMOHTHBIX pabor, KoTopbie GyAYT ILIAHHPOBATLCA HA BpeMi, KOIJIA 9TO MOKET HAHECTH HauMenbiunil yuept 3a-
Ka34HKY.

2.1.5. Opranu30BBIBaTh ¥ NMPEAOCTABIATH 3aKa3quKy YCIYIH B COOTBEICTBHH C HMCIOIHMHCA TEXHHYCCKHMH BO3MOKHOCTAMH H
B oroBopenusle cpokd. 3oHa orercrensnoct Henonmurens orpanmumpaerca nopramu OGopynosanns Henonnurens, nenocpe-
JcTBeRHo nokmoyentoro k Obopynosannio 3akasunka.

2.1.6. Coespemenno HHPOPMHPOBATH 3aKa34HKa O PasIHYHBIX HIMEHCHHAX B CCTH, 3aTPYAHAIONINX HIH YXY/IIAIONIHX MoJTy4e-
une Yelyr.

2.1.7. llpuocranosurs oKasanHe Yciayr Ha BpeMs NPOBEJICHHA PEMOHTHO-NpoduiaKTHUeckHXx pabot, onosecTHB 06 oM 3akas-
4HKa HEe MEHee YeM 34 CYTKH.

2.2. HenoanuTeas HMeeT HPABo:

2.2.1. Honyuars or 3akasunka uidoPMAITHIO, HEOGXOAMMYIO JUIS HCMOMHEHHA YeaoBHit J{oroBopa.

2.2.2. llpoBomuTh, B cilydae HeOOXOANMOCTH, IVIAHOBBIE H HEOTIOKHBIC PEMOHTHBIC PaboThI.

2.2.3. B cayuae neso3moxsocTH oprannsanuu Jluaun noctyna B onpeaencunoii Touke noaxmovenns 1o nepBoHAYAILHO HaMe-
yeHHoii Tpacce WM NPH HeOGXOAMMOCTH NPOBEACHHA JIONONHATEIBHLIX paboT, WK, €CIH HTO CBA3AHO ¢ ylIopokanneM paboT Juis
HWcnonnunTess, Npe/UIoKHTE 3aKasunKy Ui COIJIacOBaHMA HOBLIE YCIA0BHS npeaoctasienns Jlnmm nocryna B nannoit Touke no-
JUCIIOUEHNs, BKTIOUas H3MEHEeHHbIE 1eHbl H Tapudbl Ha opranusaiio 1 senoaszosanne Jlnnun goeryna s pannoii Touke noax-
mouenns. Hopuie yenosus npejioctasnenns Jlnunu pocryna Henonnurens Hanpasiser 3aka3uuky B BH/IE THCHMEHHOTO YBEIOM-
JICHHS.

2.2 4. [lpHocTanaBIMBaTh HA OCHOBAHHH THCBMEHHOrO YBEJOMICHHSA OKa3anue yciyr no nacrosiiemy Jorosopy B ciayuae neno-
Jib30BaHASA 3aKa3UHKOM CPeACTE CBA3H JUIA NPEIOCTABICHHS YCIIYT TPEThHM JIUIaM,

2.2.5. llprocranapiusarh OKasaHMe YCIyT B ciiyuae HapyuieHHs 3akazumkom TpeboBannii, CBATANHBIX © OKa3aHHEM THX yCIyr W
yeranosienasix PeaepanbueiM 3akonoM  "O cBA3N", HHBIMH HOPMATHBHBIMH IIPABOBLIMH aKTaMH H HactosminM JloroBopom, B
TOM YHCJIe HApYIIEHHS CPOKOB OIUIATHI OKA3aHHLIX 3aKa3uMKy YCAYT, 710 YCTpaHeHHS HapyIIeHHS WM NPeJOCTaBICHHS JIOKyMe-
HTOB, TOATBEpH#JIaiomuX omiaty MenojHATeN0 CTOMMOCTH oKasaHHBIX yeiyr. IIprocranosienne okazanus yeinyr npoH3BoJiATCs
HenonnntesieM B ¢poK, YKa3aHHEIH B IHCOMEHHOM YBEIOM/ICHHH, HALIPABICHHOM 3aKka3zuuky.



2.3. 3akasuur obszyercs:

2.3.1. llonp3opatses yemyraMi HCKITIOMHTEIBHO B Mpeenax YCTaHOBICHHLIX MHMHTOR GI0KeTHBIX obs3atensets. Ontaunsarh
VCJIYIH B TIoHOM o0beMe H B CPOKH, olpe/ieliernble B HacToamieM [lorosope, coritacHo JeHCTBYIOMHAM Ha MOMEHT OKa3aHHs yo-
ayr rapadam  Henonuurens. OcymecTBisTh KOHTPOIbL HAJl PACXO/IOBAHHEM JICHEKHBIX CPEJICTB, BHIIEICHHBIX HA YCIYTH, B [pe-
Jiestax JIHMHTOB BI0/DKETHBIX 0043aTeIbeTB.

2.3.2. Nuchmenno ysegowiars Mcnionnntens o0 H3IMEHEHHH HAMMEHOBAHHS IOPHIHYECKOTO JIHIA, IOPHIMYECKOI0 H IIOYTOBOTO
ajipeca H HHBIX PEKBH3HTOB 3aKa34HKa B CPOK, He IpeBhiatonmi 30 kanenjaapupx anel ¢ gaTel BBejeHHs B AcHCIBHE cOOTBET-
creytoux wsmenenni. Ihackmenno yseaomuts Henonuntens o6 n3Menennn ajpeca JIOCTaBKH CHETOB, cyeToB-(DaKTyp, AKToB H
Dankosckux pexBusnToB 3akasunka B Tewenne 5 (I9TH) KaJeHAApHLIX AHEl ¢ MOMCHTa M3MeHeHHs. Y BeIOMIEHHE TIPOH3BOIUTCS
10 ajapecy H PeKBH3HTaM, ykasanmbiM B paszene 11 Joronopa. Veeaomaenne 1o/mkno GbITh 10HCANO JTHIOM, YHOIHOMOYEH-
HBIM Ha BHecenne wiMenenns B lorosop. '

2.3.3. Obecneunts GecnipensrerBendbiit goctyn cnenmanuctos Henonmurens, 8 Tom yuene noapspaukos, x OGopyaosannio He-
HOJNHKTENM, B ciydae ecin HactosmumM JloroBopoM npesyeMoTpeHo pasMerieHre Takoro oGopynosanus na O6bexre 3akasunka.
Kpome rtoro, ofecrieunts 10cTyn Ul BINoAueHHA paboT, HeoOXoaMMBIX BO Henoimenne Hacrosuiero Jlorosopa, a Takke i
UpOBEACHAS OCMOTPA, PEMOHTA H TEXHHYECKOT0 00CIY)KHBAHHS CPEICTB, COOPYKEHHM, TAHMI CBA3H B MOMEIEHHAX, HAXOIIIIH-
Xcsl BO BJajieHHH W (HIH) 0b30BaHAA 3aKalvqHKa.

B cnyuae oprammsanus Jlnnan goctyna, 8 T.4. pasmentenna O6opynosanna Henonmnnrens, cunamu Henonmmrend, ne nosjwee 10
(necsrn) pabounx ameli /10 AaThl MIaHApPYyeMoro Hadana okazanns Menonmnrenem Yeuyr obecneunts neolGX0AHMBIE YCIOBHS JUIA
opraamsaims Jlnaun joctyna U s pasMementa (Monraxa) Obopyaosanus Henommurens na O6bexte 3akazumka, BIodas 1o-
JiydeHne 3a cBoH cueT, HeoOXoHMBIX paspemicHHil B corylacoBaHHi ¢ BiajenbliaMn ykasaunoro O6sexra 3akazunka (npr HaimH-
9HH pacrpee/NTeNbHOH CeTH B JIaHHH, IJIe PACIIONOKEHO NoOMeIieHne 3aKkasuuka, WM JTHHHI H cOopyKeHnil CBA3H Ha npHie-
rafouelf K 3ToMy 3/1aHHIO TePPHTOPHH, HCIONL30BAHHE KOTOPBLIX sBISeTcs HeoOXoIHMBIM JUis OKasaHus Yeuyr B He npuHajUie-
sammx Menonnureno) Ha upoBe/ieHHe Takux paboT. A Taioke 3aKa3uuk HeceT 1I0JIHYIO OTBETCTBEHHOCTh 38 HOBPEk/IeHIe THHMH
H coopyxkenuil cazn Menonnurens, NoCTpoeHNEIX/pasMeIeNHBIX Ha OCHOBAHMH TAKOTO PaspelicHhs B Heasx okazanus Yeiyr
3akasunky.

2.3.4. B cayuae 0/iHOCTOPOHHErO HNOJHONO (YaCTHYHOIO) OTKA3a OT yeuyr no Hactosiiemy J{orosopy HECHMEHHO YBEIOMHTSH 00
srom Henonmurens, a taioke omiatars Henonamureno daxrisecks noHecennbie Pacxo/ibl 3a IPe0CTaBIeHAe YCIYF H CTOMMOCTS
OKA3AHHLIX YCAYP B pasMepe, NpeiycMOTPEHHOM JICHCTBYIONIHME Ha MOMeNT uX okasauus tapudamu Henommmrens. Omnara jpo-
mokna ObITh NpoH3Beiena B Tedenwe 5 paboumx jneld ¢ MOMEHTA HaNPapnenus 3aKa3uHKOM COOTBCTCTBYIONIEIO YBEIOMICHHS
HenonnuTenio,

2.3.5. He pouyckars caMOBONBHOIO MOMKIIOYCHHS K CETH NOMB30BATSABCKHX (OKOHEHHBIX) YCTPOHCTE W HHOIO OKOHEYHOIO 000-
PYJIOBAHHS.

2.3.6. He ponyckath HCHOMB3OBAHHS CPE/ICTB CBA3M JUIA NPEHAMEPEHHOIO CO3JIAHHA APYIHM abOoHeHTaM YCHOBHIL, 3aTpyaHsIO-
IHX TI0JI30BAHHE YCIYIAMH, @ TAKXKe CO3/IaHHA NoMeX JUI HOPMAILHOI'O (JYHKIIHOHHPOBAHHA CETH CB3H.

2.3.7. He menons30BaTh 10ab30BaTe/lbekoe (OKOHEUHOE) YCTPOHCTBO JUIS OKA3AHMS YCIYr CBS3H TPETHHM JIHIAM, B TOM HHC/E
IyTeM OpranH3alliy NITI030B UM A0CTYNA K ceTH ¢BA3H, IP-Tenedonnn 1 1.1

2.3.8. Jlna nonyyenus Yeayr HenoabL30BaTh TOALKO cepTHHIpoBaHHoe obopyloBanie 1 nporpammuoe obecriedenye.

2.3.9. llpansts no Axty npiema-nepesadn obopyosanus O6opynosanue Henonmmrens, ecinn juis okasanus Yeayr Heobxo/mma
ero ycranoska na OObexre 3akazumka. ObecniednTh COXpanHOCTh yeTaHoBIeHHOr0 OGopynosanns Henonnmtens u Bo3ppaTHTh
Jlannoe obopyaopanne Henonmnrenio no Axry nprema-niepenaun obopynosanns B Tedenne 10 (ecsrn) pabounx juel ¢ Momen-
TA OKOHYaHnA JelicTBHS WM pacTopxkenns Hacrogulero Jlorosopa.

2.3.10. Obecnieunts Hajnexkanme yeaosus s paborsr Obopynosanns Henonuwrens, yeranosnennoro na Obsexre 3akazunka, B
coorserctBu ¢ TexHHYecKHMH ycnoBmaMA Okcivtyatannn Obopyaosanns Menosmwrens, ykasanubiMp B THHOBBIX ycioBHax.
bes cornaconanus ¢ Henonmurenem #e ocymecraiars kaxux-mbo posaeHersuii na OGopynosanne Menonnmrens, Bxmoyas oTk-
JIIOUCHHE €1'0 OT CETH CBA3H WIH CETH MIEKTPONHTAHM.

2.3.11. Komnencuposars yuiepl, nanecennnit Menmonnmremo, B cinyyae yrparsl, nospeskaenns, imbo napymenus nactpoex O6o-
pyaosanns Henommnrens no e 3aka3zqanka.

2.3.12. Hosumcars 110 3aBepIleHHd Hojiouenus Yeuyr Akr nadana okasauus Yeuyr,

2.3.13. B cnyqae ecnn B tevenne 10 (aecarn) paGounx jpueit ¢ MoMeHTa 3aBeplleHns nojKimodenns Yeuyr, 3akasuuk He HOAH-
cuiBaeT mpenoctasiennnlii Henonnurenem AKT Hawana okasaHud YCuyr B He UPEAOCTABINET [HCHMEHHOTO MOTHBUPOBAHHOIO
OTKA3a B [PHHATHH, a TAlOKe B c/Iydae 0TKaza 3aka3dHKa NoJHeath AKT Hi-3a HerotosHocTH OKoHeyqtoro obopynonanus 3akas-
YHKQ WIH H3-3a HEroTOBHOCTH opraHusyemoil 3akazunkom Jlinum goctyna, Yeiayra cuntaercs UpHHATOH 3akasqukoM ¢ Jarhl,
ykaszantHoH B Axre Hayana okazanust Yeayr. Ilpu srom Henosmmrens Bupase BeICTaBIsTh cdera Ha oruiaty Yeuyr, a 3akasuuk
obs3an OIUIAYHBATE ITH CHETa B COOTBETCTBHH ¢ ycnosuamH Jlorosopa.

2.3.14. Coobmars o Hapyuiennn pabore Yeayr Henominreso.

2.3.15. Onosemars Henonanrens o paborax, nposojaMeix na o0opyoBanun 3aKa3uuKa, KOTOpbIe MOIYT HPHBECTH K lepephl-
BaM CBA3M.

He npenocrasnenne 3aka3unkom uH(popManun o paboTax, NPOBOJAMMBIX B CBORH 30HE OTBETCTBEHHOCTH, @ TAKKE 0 HAPYIIECHHIX
HajuIekanmx yenosni sxciutyarammn OGopynosanns Henonnmrens, cunraeres napymennem nynkra 2.3.15 Jlorosopa u ssager-
ci OcHoBaHMeM Ui ocpoGozxcienns Hemommmurens 0T OTBETCTBEHHOCTH 33 HEHAUIGKALICE OKA3aHHE COOTBETCTBYIOMMX Yeiyr.,
IIpn srom 3axajumk He Bupase TpefoBaTh Bo3MenieHHMs Kakux-i1HbOo yOBITKOB, nepepacera fuiaTekeli, pacxoaos Win OMIaThI
mrrpadusx canknui oT Henmonuntens.

2.3.16. 3akaszunk ofs3an B Tevenne 30 aneil ¢ momenta noxnmeanus Jlorosopa, a takke B revenue cpoxa jeficrsug Jorosopa
CKEKBAPTAILHO, HAUPABIATH B NHCEMenHOH dopme Henoiuuremno cnucok Mull, HCHoib3yIOnHX ero Hojis3oBaTelbekoe (OKoHe -
noe) obopynosanne.

Cuncok oiken OBITH 3aBepeH YIOIHOMOUSHHBIM MPEACTaBATENIeM 3aKazuuKka H CoJIepiKaTh CIe/IYIONIHE CBEJICHHA O JHIAX, HC-
HOJB3YIOMHX [To/Ib30BaTe/bekoe (oKoneunoe) obopyropanne 3akazynka: (HaMIIHIO, HMS, OTHECTBO (IIPH HAIMMHI), MECTO JKHTE-
JIBCTBA, PEKBHIHTHL OCHOBHOTO JIOKYMEHTA, Y0CTOBEPSIOMEr0 THYHOCTS.




2.4. 3aka3unK HMeeT NpaBo:

2.4.1. TpeBosars nepepacuer ruiathl 3a YCIyry H BO3BpaTa CyMM, YIUIaueHHBIX 3a Yenyru 3a nepuos, korna Yemyra Gsina Henoc-
TynHa no BuHe UcnonHuTens, npu Hamnuun obpaiuienns 3akazu1ka.

2.4.2. TpeGosath ycTpaHeHHs HEHCTIPABHOCTEH, MPENATCTBYIOUIHX MOb30BAHHIO Y CIIyrofi, B CPOKH, YCTaHOBJIEHHbIE NEHCTBYHO-
LLIMMH HOPMATHBHBIMH aKTAMH.

3. CTouMoCTB YCJIYT, NOPSAOK PACYeTOB.

3.1. Pacuerst Mexay CTOPOHAMHM NPOM3BOAATCA exKeMECAYHO 1o (aKTy npefocTaBieHns YCayr Ha OCHOBaHMHM HacTosuero Kou-
TpakTa.

3.2. CTOMMOCTB YC/TYT, OKa3biBaeMbiX 3akasunky HMcroanurenem no sacrosueMy KoHtpakTy, onpenensercsa AeficTBYIOWAMH HA
MOMEHT OKa3aHHsi COOTBeTCTBYIOWMX yeayr Tapudamu Menonnurens. Jlata Hauyana npenocTaBieHns Yc/yry yCTaHaBIWBaeTcs B
AKTe Hauana OKasaHus yYCIyr, KOTOpbIii, ¢ MOMeHTa moanucanus CTopoHaMy, CTaHOBHTCA HeoThemeMoii uacThio KonTpakTa

3.3. Tapudsl Ha yeayrn yreepiaaiores Henonnurenem. CyMma K Onuiate 3a yCIyry Onpeiensercs ¢ y4eToM CTOHMOCTH 1 o0be-
Ma OKa3aHHbIX YCIyT, coriacHo biiaHkoB 3aKka3os.

3.4, UcnonuuTens BhICTaBAeT 3aKasuuky cuer, cueT-(pakTypy, a Takike AKT cAauu-NPHEMKH BLITIONHEHHBIX paboT (OKa3aHHbIX
yeayr), Ha ocHosannK nokasannii OGopynosanns HMcnonHuTtens B COOTBETCTBHH ¢ yenoBuAMH brankos 3aka3zos k Konrpakrty 10
5 (naroro) uucna PacuetHoro nepuoja. Bee cyMMbl B yKa3aHHBIX JOKYMEHTAX MPUBOAATCA B pyOasx.

3aka3uMKy BbICTABIAETCA e/MHbIH CUET 3a Bce ycayru, okaseiBaembie no Kontpakty. Beictarnenne cuerta-daxtypsl Mcnonuure-
Jiem 3aKka3uHuKy NPOM3BOJINTCA B COOTBETCTBHH C HAJIOTOBBIM 3aKOHOAATENLCTBOM PD,

3.5, Vreps, Henonyienue 3aka3zaukoM BeicTaBnenHoro Mcnonuurenem cuera, cuetoB-hakTyp H AKTOB He ocBOOOKAaeT 3aKkasyu-
Ka OT 0053aHHOCTH CBOEBPEMEHHOM OMIaThl YCiIyr. 3aKa3uHK MOKeT YTOUHHTL CyMMY k onnate B Jlnunom kabunere McnionuuTe-
1A, HCTIONB3YA 1A J0CTyNa JaHHbie, ykasaHubie B n.10.1 KonTpakTa, o6paTtuthes B MyHKTBI OKasauua ycayr Menonnurens s
MOy4E€HHsA PacHeTHbIX J0KYMEHTOB WiH 1o Tenedony, ykasanHomy B 1.1 1.1 Konrpakra.

3.6. 3aka3uuk Brpase AaTh pacnopsikeHue GaHKY O CMHCAHUH NEHENKHBIX CPEICTB CO CBOEro cuera no Hactoswemy Kontpakry Ha
ocHoBannK TpeGosanus Mcnonxurens, nicbMeHHo yBenomus o6 3toMm Menonuutens. B stom cayuae Menoanntens oba3an npe-
OBABAATE HaUexKaumm obpazom odopmiennsie COOTBETCTBYIOME TpeboBaHua B GaHK.

3.7. 3aka3uuk BrpaBe NPOH3IBOJANTH ABAHCOBbIE TUIATEXKH 3a OKa3blBAEMBbIE YCIYTH HAa OCHOBAHMH CYETOB, BbiCTaBeHHLIX Henon-
unteneM. CyMma aBaHCOBOrO IUiaTexa yunTbiBaeTca McnoiHuTeneM NpH BhICTABICHHH CYETa B COOTBETCTBYIOIIEM NEPHOJIE.

3.8. 3akazuuk B Teuenue 5 (naTu) paboumx AHel co AHA NOMyUeHUA OPUrHHANA AKTA CAAYM-TIPHEMKH BbIMOMHEHHBIX padoT (Y-
ayr) obs3an noanucats AKT. B ciyuae ecan B Tevenue 5 (natH) pabounx aueii 3akazumk He MOANMMCHIBAET MPENOCTABIEHHbIH
UcnonuuTenem AKT CAa4H-TIPHEMKH BBINOJIHEHHBIX paboT (Yeayr) M He npefocTapnseT MCnoaHuTeno NUCbMeHHOTO MOTHBHPO-
BAHHOrO OTKasa, Ycayra cYHTaeTcs NPHHATON 3aKa3unKoM, HA CYMMY, YKa3aHHYIO B AKTe CIa4u-IIPHEMKH BbINOIHEHHBIX paboT
(Veayr).

3.9. Onnara Yenyr no KoHTpakTy npon3sBoAMTCS 3aKa3uMKOM eXeMecs4Ho He no3axee 25 uucna PacueTHoro nepHoia Ha OcHO-
BaHUH cYeTa, BeicTaBieHHoro Uenonuurenem. [pu BeictaBnennn cuetos Henonnurens npefocrtasiset 3akazuuky HHPOpMaLHIO
00 oObeMax ¥ CTOMMOCTH OKa3aHHLIX Yemyr..

3.10. Pacuets mexay Ctoponamu npoussoastcs B Poceuiickux py6asx. HJC B3umaeTcs B COOTBETCTBHH C ACHCTBYIOIMM 3aK0-
HonarenbcTBOM PO,

3.11. B cayuae pacxoxkaeHHs JaHHBIX 3akazuuka ¢ naHHbiMi Mcnonnutens o6 obbemax okazaHHbix Veiyr, 3akazuuk uMeeT npa-
BO 00paTHThCA K MCNONHUTENIO C COOTBETCTBYIOLIHMH MPETEH3IHAMH.

3.12. B ciiyuae pacyeToB 3a HEMOIHbIH MecsAll MPeaoCcTaBAeHHA Y Cayr, HX CTOMMOCThL PacCHUTLIBAETCS, HCXO0Is U3 (PAKTHHECKOro
KOJIMUecTBa JHeil npeaocTasiienns Ycayr (€cau HHoe He npeaycMaTpuBaeT Tapud, no KOTOpOMY NPOM3BOAKTCA pacuer 3a Yciy-
ry).

3.13. Jlaroii onnatsl cyeTa cuMTaeTCA Aata 3a4MCeHHS JeHeKHbIX CPEACTB Ha pacueTHsli cuet McnonHuTens, vka3aHHblii B cue-
Te.

3.14. He pexe onHOTO pasa B rojl, @ Tak e Mo Mepe HeodXoanMocTH, CTOPOHBI OCYLIECTBAAKOT CBEPKY PAcueToB 3a OKazaHHbie
VYenyrn. AKT CBepKH pacueToB COCTABIISETCA 3aMHTEPECOBaHHOI CTOPOHON B JBYX 3K3eMIUIAPAX M MOAMMCHLIBAETCH YIIOJIHOMO-
ueHHbIMH npeactauTensmMu Cropon. Cropona-nuumartop nanpasnset B anpec Ctoponsi-Ilomyuatens opuruxans! Akra cBepkH
pacyeToB MOYTOBOH CBA3LIO HIH CPEACTBAMH TEKTPOHHOTO A0KyMeHToo0opoTa. B Teyenne 20 (1BamuaT) KaneHaapHsiX aHeil ¢
MOMEHTa nojTydenust AkTa ceepku pacueros Cropoua-TTonyuarens JOMKHA MOANKCATD, HATIPABMTH OIMH IKIEMILISP AKTa CBEPKH
pacuetoB B anpec CtopoHsi-MHHUHATOPA WIH NMPENOCTABHTL MOTHBHPOBAHHbLIE BO3PAXKEHHUA M0 MOBOAY AOCTOBEPHOCTH COMIEP-
AKauedica B HeM HH(OPMALIHH, -

B ciywae ecan B reuenne 20 (1BaauaTH) KaleHIapHbIX AHEH ¢ AaThl noiyyeHds Akta ceepkn Ctopowa-ITonyuarens He Hanpas-
aset B anpec Cropousli-Munumaropa noanucanHeiif AKT CBEPKH pacueToB MM MOTHBHPOBAHHBIE BO3PAKEHUA M0 MOBOLY I0CTO-
BEPHOCTH colepikauieiics B Hell HHPOpMaLIKH, AKT CBEPKH pacyeToB cunTaeTca npusHanHbiM Ctoponoii-ITonyuarenem Ges pac-
xoxaenuii B penakuun Ctoponsi-Hanumaropa.

4. OrBetrcrBennocts Cropon

4.1. 3a HeHCTIONIHEHHE HIH HEeHaeKallee HCNONHEeHNe 0093aTeNbCTB, yeTaHoBeHHbIX KoHTpakToM, CTOPOHBI HECYT OTBETCT-
BEHHOCTh B COOTBETCTBUH C ICHCTBYIOUIHM 3aKkoHONaTenLCTBOM Poccniickoii denepaunn (B TOM YHCIe B COOTBETCTBHM C NOCTa-
HoenenweMm llpasurenscrsa Poccuiickoit @eaepaunn ot 30 asrycra 2017 r. Ne 1042) u yenosuamu Kontpakra.

4.2. B ciryuae npocpouky HCONHEHHS 3aKa3unkom o0a3aTeNnbeT, NpeaycMoTpenbiX KoHTpakToM, a Takke B HHBIX chyvasx He-
HCTOIHEHHS WITH HeHALIeKALIEero HenonHeHus AGOHEHTOM 0643aTeNIbCTR, NpeayCMOTPEHHBIX Koutpaxktom, Henoanurens snpa-
Be notpebGoBaTs ynnaTsl HeycToek (wrpados, neneit). [Nens HauncaseTes 3a KakIbid 1eHb NPOCPOYKH HCTIOJIHEHHS 00sA3aTeNLCT-
Ba, NPeaycMOTPeHHOro KOHTPakTOM, HAUHHAS CO IHS, CICYIOUIEro MOCe AHA HCTEUEHHS YCTaHOBICHHOIO KonTpakTom cpoka
HeToHeHHsA 00asaTebeTBa. Takas nens ycraHasnusaetcst KouTpaktom B pasmepe oaHoil TpexcoToli aeficTyioueli Ha narty yn-
fnaThi nexei kmouesoii craski LienTpansHoro Ganka Poceuiickoii denepaiin 0T He yrnaueHHOM B CPOK CYMMBI, Irpadbl Hauu-




CAAOTCA 3@ HEHALIEKalee HCNONHEHHE 3aKa3uHKOM 0043aTe/IbCTB, NPEAYCMOTPEHHBIX KOHTPAaKTOM, 3a HCKIIOUEHHEM NPOCpPo-
YKH HCTIONHEHHUA 00A3aTenbCTB, MpeaycMoTpennsix Kontpakrom. Pasmep wrpada ycranasnusaercs Kourpakrom B Buse hukcu-
poBaHHOH CyMMbl, OnipesieieHHO B nopsajke, yctaHosaenHom [Npasutenscteom Poccuiickoii ®enepatmy.
4.3. 3a xaxawiil GakT HencnonHeHns 3aka3unkoM 00s3aTeNbCTB, NPeAyCMOTPeHHBIX KOHTPaKkTOM, 32 HCKIIOUEHHEM NPOCPOUKH
HCTONHEHNA 00A3aTeNbCTB, NpeaycMoTpeHHbiX KoHTpakToM, pasmep wrpada ycTaHaBaMBaeTcs B BUIE (PHKCHPOBAHHOMN CYMMBI,
onpeaenseMoii B CIeAVIOIEM NMOPAILKE:

a) 1000 pybae#t, ecniu ueHa KoHtpakra He npeBbliuaet 3 MiaH. pyoneii (BKIIOYHTENBHO);

6) 5000 pyGneii, ecnu uena Kontpakra cocrasnger ot 3 MiH. pyGaeii 10 50 MiH. pybneii (BKIIOUHTENBHO);

8) 10000 py6neii, ecnu nexa Konrpakra cocrasaser ot 50 man. py6ueii 1o 100 man. pybneii (BKmounTeNbHO);

r) 100000 py6neii, ecin uena Kontpakra npessimaer 100 man. py6nei.
4.4. O0was cymma HayncaeHHol HeycToiiku (utpados, nenn) 3a HeHaUleKalee HCNIONHEHHE 3aKa3uHKOM 00A3aTENBCTR, NPey-
cMoTpeHHbIX KoHTpakToMm, He MOXkeT npesbliars LeHy KoHTpakra.
4.5. lMeus nauncnsiercs 3a Kaxaplil neHb Npocpoyky nenonxenus Henonuutenem obssarensersa, npeayemorpentoro Konrpaxk-
TOM, HAUMHAA CO [HA, CJIEIYIOLIET0 NOCHe JHA HCTeueHHa ycTaHoBaeHHoro KonTpakTom cpoka ucrnosiHeHus ofa3arenscrsa, u yc-
TanaBnuBaetcs KOHTpakToM B pasMepe, onpesesieHHOM B nopsike, ycranosnenHoM Ilpaenrenscreom Poceniickoit Menepaun,
HO HE MEHEe YeM OJ/IHa TpexcoTas JIeiiCTBYIOmEH Ha aaTy yriaTel NeHn Kmoyvesoii craBku LlentpansHoro 6anka Poceniickoii ®e-
nepaumnn ot ueHsl KonTpakTa, yMeHbIIEHHOH Ha CYMMY, NpONoplHOHaIbHYI0 00beMy o0s3aTenbeTs, npeaycMoTpenHbix Konrpa-
KTOM M (pakTHUECKH NCnojiHeHHbIX McnonHuTenem.
4.6. LUltpadsl HauMCASIOTCS 32 HEUCTIONHEHNE WK HeHaUiexkatee ucnonHenre Menonnurenem ods3arenserTs, NMpeaycMoTpeH-
HBIX KOHTP&K'TOM, 3a HCKIMIOYEHHEM NMPOCPOYKH HCTNOTHEHHA Hcnonuurenem oba3arebeTs (B TOM 4HCIE r‘apaHTuﬁuoro obna3zare-
nbcTBa), npeaycMorpernbix Kontpakrtom. Pasmeps! wtpadoB ycranaBauBaloTes HacTosiuM KOHTPaKToM B crieaytoliem nopsi-
Ke:
4.6.1. 3a kaxablii (pakT HEMCNIONHEHHUA WIIW HEHaLTeKawero uenoasenns Menonuurenem oba3atenseTs, npeaycmorpertbix Kou-
TPAKTOM, 3a HCKIOYEHHEM MPOCPOUKH NCNONHERHA 00A3aTeNbLCTB (B TOM YUCHE rapaHTHiiHOro 0043aTenbeTBa), NPelyCMOTPEH-
HbIX KoHTpakTOM, pasMep wrpada ycTaHaBInBaeTCs B BHAE (PHKCHPOBAHHOI CYMMBI, 8 HMEHHO!

a) 10 npouenTos ueHsl Kontpakra (31ana) B ciryyae, ecin ueHa Konrpakra (tana) He npesbiiiaer 3 miH. pyOueii;

0) 5 mpouenToB uenbl KoHTpakTa (3Tana) B ciyuae, ecin uena Kontpakra (3rana) cocrasaset ot 3 mun. py6aedi 20 50 man.
pyOaeii (BKIOYHTENBHO);

B) 1 npouenT uensl Konrpakra (3rana) B ciyuae, eciy ueHa Konrtpakra (3rana) cocrasnset ot 50 mun. py6aeit 10 100 mian.
pvOneii (BKIOYHTENBLHO):

r) 0,5 npouenra uensl Kontpakra (31ana) B ciyvae, ecinu ueHa Koutpakra (aTana) coctasnsiet ot 100 mun. py6neit no 500
MJIH. py0Jieii (BKIIOUHTENBHO):

1) 0.4 npouenta ueHbl Konrpakra (31ana) B cayuae, ecau uesa Kontpakra (31ana) cocrasasetr or 500 man. pyGaeii o |
Mapa. py6neii (BKIIOUHTENBHO);

e) 0.3 npouenra uensl Kontpakra (31ana) B cayqae, ecan nena Kontpakra (atana) cocrasaset ot | mapa. pyGneii 10 2 mapa.
py6aneii (BKIIOYHTENBLHO);

#x) 0.25 npouenta ueHsl Kontpakra (31ana) B cayuae, ecnu ueHa Kontpakra (srana) cocragasier oT 2 mipa. py6ieit 1o 5
MIIpA. pyOnel (BKIHOYHTENLHO):

3) 0,2 npouenta uenbl KoHTpakTra (31ana) B ciyuae, ecnu uexna Kontpakra (3tana) cocrapiser ot 5 mapa. py6aeii 1o 10 mapa.
pyOneiil (BKIIOYHTENBHO);

1) 0.1 npouenTa uensl Kontpakra (31ana) B ciyuae, ecnu uena Konrpakra (31ana) npesbitaet 10 mapa. py6neii.
4.6.2. 3a kaxaelil GakT HEUCTIONHEHHA K HEHAUIeKALLETro nenonHenus Henonnutenem ofsa3arenseTsa, NPeaycMOTPEHHOTO
KoHTpakToM, KOTOpOE HEe HMEET CTOMMOCTHOIO BhIPaKEHU, pasMep wTpada ycranasausaeTcs (npH Hannuuu B KoHTpakTe Takux
00A3aTeNLCTR) B BHAE d)nxcnpoaauuoﬁ CYMMbI, @ HMMEHHO!

a) 1000 py6aeii, ecin uena Kontpakra He npesbiiuaet 3 MiH. py6neit;

6) 5000 py6aeii, ecnu nena Kontpakta coctaBiser ot 3 MiH. pyoneii 10 50 min. pydaeii (BKIIOYHTENLHO);

B) 10000 py6aeii, ecan uena Kontpakra coctasnser ot 50 man. pybneit no 100 man, pyGneit (BkaouuTenbHO);

r) 100000 py6Gneii, ecnn uena Koutpakra npessiaer 100 man. pyGneit.
4.7. O6uas cymMma Ha4HCaeHHO HeycTolKku (1uTpadoB, NeHH) 3a HEMCNONHEHHe WK HEHaUIeKaluee ucnonnenne Menonuure-
nem 00s3aTeNnbeTB, npeaycMoTpertbix KoHTpakToM, He MOXKeT npesbiuats ueny Konrpakra.
4.8. Cropoua Koutpakra ocsoboxaaeTcs ot yruiatel HeYCTolKM (IuTpada, neHu) ecinu J0KakKeT, 4TO HEHCIIONHEHHE WITH HeHal-
Jexkatlee HenosiHeHle o0a3aTensbCTsa, NpeaycMOTPEHHOTO KOHTpaK'I'OM. TMPOH30LLITO BCIEICTBHE HENPEOI0 HMOF CHJIBI WJIH 1O
Bune apyroi Croponsl.
4.9. UcnionuuTenb He HECET OTBETCTBEHHOCTH 3a colepikaHHe HH(popMauHu, nepeaaBaeMoii 3aKkasunKOM 1O CETAM NEKTPOCBA3M.
4.10. B cnyuae, ecnu VicnonHnTenb He HMeeT BO3MOMKHOCTH N0 BHHE 3aKa3uiika B TeueHne 2 4acOB NPOM3BECTH ONOBENIEHE 3a-
Ka34MKa O HCHCITPABHOCTH, BbIAB/IEHHOH B 30HE OTBETCTBEHHOCTH MCNOMHKTENA, N0 €r0 KOHTAKTHBIM JaHHBIMW/HITH [pH HEBO3-
MOKHOCTH JIOKAJIM30BaTh/VCTPAHHTL OOHAPYKEHHYIO HEMCIIPABHOCTS 110 NpHYHHE HapylueHus 3aka3zuukom n.2.3.3 KoHTpakra,
UcnonHnuTeNb NPHCTYNHT K IMKBUIALIMH HEHCTIPABHOCTH N0OC/E NOJAKIIOYEHHS K PEUICHHIO MPoGieMbl YIOJIHOMOUYEHHOTO Mpeac-
TaBuTENA 3aKa3uMKa M YCTPaHEeHHS JOMYILEHHbIX CO CTOPOHBI 3aKa34HKa BbIIEYKA3aHHBIX HAPYILIECHHH.
4.11. Croponbi 0cB0O0#1a0TCA OT OTBETCTBEHHOCTH 3a HapylleHHe 00A3aTeNbeTB M0 HacToseMy KoHTpakTy, eciu Haaiexa-
1I€€ HCMOMHEHHE 0KA3al0Ch HEBO3MOMKHBIM BCIEICTBHE HEMPEOAOTHMON CHIIBI.
4.12. B cnyuae He ycTpaHeHusa 3aKa3sdukoM HapyuleHwui, ykasaHusiX B 11.2.2.5 nactosuiero KonTpakra, B Te4EHHE LIECTH MECALIEB
CO JHA MOJIy4EHHA 3aka3zuukom ot Hecnonuurens VBEIOMIIEHHA B MHCBMEHHOM (I}O]JME 0 HAMEPEHHH NPHOCTAHOBHTL OKa3aHHe
yeayr, Ucnonnurens Bnpase HHAIMMPOBaTH Cyne0HOe NPON3BONCTRBO NO pacTopkenmio KonTpakra.
4.13. CTOpOHbI HECYT OTBETCTBEHHOCTH 3a HecoOoIeHHe YCnoBHil 0 KOHQHAEHLMANLHOCTH B CIYYasX, NPeIyCMOTPEHHBIX JAeiic-
TBYIOLHM 3aKOHOAATEIBCTBOM.
4.14. Jliobsie yOBITKH, BO3MELIEHHE KOTOPbIX Kakas-n1ubo n3 Cropon nactosuero Kontpakra Bnpase notpe6oBats o1 Apyroi
CTOpOHBI BO3MELIAIOTCSA B YACTH, HE NOKPLITOH HEYCTOMKOMH, KoTopas nouiexuT yiuiare CTOPOHOMH, HapyLIHBILEH COOTBETCTBY-




lotee obsarenscTso, apyroi Ctopone. [1pu 3ToM, peanbhblii nokasanHbli yuiep6 Henonnutens, HaneceH bl 3aKasunkoM, 1o-

JUTEKAT BO3MELUEHHIO B MOJIHOH CyMMe.

4.15. Hu oasa w3 CTOPOH HYM NPH KaKKX 0DCTOATENLCTBAX He HeCceT HUKaKoll oTBeTcTREHHOCTH nepen apyroit Croponoii 3a ocra-
HOBKY NMPOM3BOACTBA, YTPAaueHHbIH GH3HEC, TOTEPIO JAHHBIX, YIYIIEHHYIO BBIFOLY WiH Jilo0ble JpyTrHe KOCBEHHbIE MOTEPH HITH UX
MOCIEACTBHA, B TOM YHC/E BOSHHKIINE B Pe3yJibTaTe MepepbIBOB B NPEAOCTABNCHWH YCIIYT, BHE 3aBHCHMOCTH OT TOT0, MOTrJia WiH
Het CTOPOHA NPEABUAETH BO3MOKHOCThL TAKWX NOTEPh B KOHKPETHOH CHTYaALIMH.

5. OGCTOATEILCTBA HENMPeoA0IHMOil cHIbI (Pope-mazkop)

5.1. Ctopousi 0cBOGOXKAAIOTCA OT OTBETCTBEHHOCTH 32 HEHCIONHEHHE WITH HEHAUTEKALIEE HCTIONHEHHE CBOMX 0043aTeNLCTB 110
KOHTpakTy eciy AOKQKYT, 4TO Ha/nekKallee UCIONHEHHE OKA3a10Ch HEBO3MOIKHBIM BCIIEICTBHE HENPEOAOIMMONH CHIIbL, TO €CTh
BCNEACTBHE YPe3BbIUANHBIX, HENMPEIBHACHHBIX W HENMPEJOTBPATHMBIX MPH JAHHBIX YCAOBUAX 0OCTOATENBLCTE; B YMCIO TAKUX abc-
TOATENBLCTB BXOMAT, BOMHA (BKIIOUAS JOKAIbHbIE KOHQIMKTBI), MATEXH, caboTax, MoKapbl, B3PhIBbI, HABOIHEHHE WM HHOE CTH-
xuiinoe Gencraue.

5.2. CTOpOHbI He HECYT OTBETCTBEHHOCTH 32 3alePKKH B HCNONHEHWH WM HeHCroiHeHne o0s3atenseTs no KouTpakTty, eciu 3a-
JEP/KKH WIH HEHCTIOMHEHHE NPOM3OLIUTH BCIEACTBHE M31aHH NPABOBLIX AKTOB rOCYAapCTBEHHbIX opraHoB Poccuiickoii denepa-
1uK aubo cybbextos Menepalni, Wil OPraHOB MECTHOTO CAMOYTIPABIEHNSA, HMEIOIIHX HEMOCPENCTBEHHOE BIMAHHE HA HCTIOJIHE-
HHe obs3arenscTs no Kontpakry.

5.3. CTopoHBI HE HECYT OTBETCTBEHHOCTH NMPH NMPHOPHTETHOM HCIIOIL30BAHHH HIH MPHOCTAHOBJIEHHH IEATEILHOCTH ceTel ynol-
HOMOYEHHBIMH TOCYIaPCTBEHHLIMH OpraHaMi, NpH nepejave certeil kakoli-nib6o u3 CTOPoH B LEHTPANM30BAHHOE YrpaBlieHHe
YIOJHOMOYEHHBIM FOCY1aPCTBEHHBIM OPraHaM B CiTydasx, NpelyCMOTPEHHBIX 3aKoHonatenbcTBoM Poccuiickoil Deaepaumn.

5.4. Cropoua, noasepriasca 1efiCTBHIO HENPEOIONUMOii cuitbl, 0Ba3ana B Teuenue 5 (nATH) AHell yBenoMuTs apyryio Ctopony
(no dakcy nnm eKTpOHHOI NouTe) O XapakTepe, BUje, npeanonaraemMoii NpoIoIKHTENBHOCTH 1eHCTBHS HEMPEOAOIHMOIl CHITBI,
a TaKke 0 TOM, BbINOAHEHMIO Kakux o0s3aHHocTel mo KOHTpakTy OHa MpenaTCTBYET, H NPEAOCTABHTL A0KA3aTe/IbCTBA HACTYIIE-
Hus Takux obcrostenscts. B cayuae orcyrerBus yeenomnenus, CTopoHa, noasepriuascs AeHCTBHIO HEMPEONOAUMON CHIbL, He
MOKET B AasibHelilieM ccbllaThes Ha JeHCTBUE HEMpeoaoaHMOit CHIbL, KaK Ha OCHOBaHHe, ocBoOoKatollee ee OT OTBETCTBEHHO-
CTH.

5.5. Hannume senpeosonumoli cuibl npoaesaeT cpok sbinonterus CropoHamu obsartenbets no KoHTpakTy nponopumoHaib-
HO CPOKY ee aeficTeus. B ciayuae, ecau nelicTBHe HermpeoJoaUMOoil cuibl npoannTea Gonee wecTn Mecales, CTOPOHbI MOTYT, 110
npevioxkeHnio oaHoil 3 CTopoH, cornacoBars AanbHeline ycioBHs AeHCTBHA W/HIH BO3MOXKHOCTb pacTopxkeHns KoHTpakTa.

6. Cpok aeiicrsus. Yciaopana pacropxkenus Konrpakra

6.1. Hactosumii Koutpakr sctynaer B cuny ¢ _"1" ausapa 2019¢. u aeficrayer no "31" nexaGpa 2019r., a B 4acTi onaatsl yeayr
10 BbITIONHEHHA AeHekHbIX o0a3aTenseTs. Cpok okasanua Yenyr ¢ 1" ausapa 2019r. no "31" nexaGps 2019r. .

6.2. Jlocpounoe pacropkenne KoHTpakTa J10nyckaeTcs No cOrfialieHHio CTOPOH, N0 PelIeH IO Cyaa, a B ClIyuae 0HOCTOPOHHEro
oTka3a ctopoHbl KonTpakTa or ucnontenns KOHTpakTa B COOTBETCTBUM € rPaXAAHCKHUM 3aKOHOAATENLCTBOM.,

7. Papemienne cuopos

7.1. Ilpu HeuCnoNHEHHWH WM HeHalekalleM ucnonnedun Mcenonuurenem obs3atenscts no KouTpakrty, npeabsasienue 3akas-
yukoM McnonHuTeno nucbMeHHoi npeTeHsuy 1o odpaluerus B Cy aBjigeTcsa 00s3aTenbHbIM

7.2. Bece cropbl ¥ pasHOI/IAacHsA, KOTOPhIE MOTYT BOZHHKHYTh U3 HacTosuero KoHTpakTa HiH B CBA3M ¢ HUM, CTOpPOHBI pacecmar-
PHBAIOT MPEABAPHTENBHO B NMPETEH3IHOHHOM ropsaake. CpoK paccMOTpeHuA npeTeH3nu ~ He Oonee 30 (TpuALAThL) KaneHAAPHLIX
JIHe# ¢ MOMeHTa ee NOTy4eHHs.

B ciyvae ecam criopbl M pasHOIIACHA HE YPEryJIHpOBaHbl B MPETEH3HOHHOM MOPAJIKE B CPOKH ONpele/ieHHbIe B HACTOMALLEM MTyH-
KTe, Kakaas w3 CTOpoH srnpase o0paTHThCH B apOMTPAXKHLIA CYI IO MECTY HAXOKACHHA OTBETUMKA C MCKOM O paspeieHny cro-
pa.

8. ITpoune ycaoBus

8.1. Tlpu noanucanuu Hacrosero Konrpakra 3aka3syuk 03HaKOMIIEH C AeHCTBYIOWMMH Tapupamu UCTIONHHTENS M COrlaceH ¢
HX MpHMeHEeHHWEM NMpH okasannk Mcnonnutenem yemyr,

8.2. Bee usmeHeHus W A0MoNHeHMs K HacTosemy KoHTpakTy aeHCTBHTENbHBI, €CTH OHM O(GOPMIEHDBI B THCHMEHHOH (opme
noanucansl obermu CTopoHaM.

8.3. Kaxnas Cropona npu3sHaeT npasa apyroit CTOponsb! Ha BCe TOProBbie MAPKH, TOBAPHLIE 3HAKK W MMEHA | He GyeT uX Weno-
Jb30BaTh KakHM-1H00 00pasom Ge3 npeaBapHTENLHOrO NHCbMEHHOTO cornacks. OGA3aTe/IbeTBa H3 HACTOALIETO MYHKTA OCTAIOTCA
B CHJIC W NOCHE pacTopKeHHs KOHTP&KT&

8.4. C uennio okazanus Venyr MenonnuTeh HMeeT NPaBo HCTONBL30BATH PECYPCH CeTell CBA3N APYTHX ONEPAaTOPOB CETH CBA3M.
HMEIOLIHX COOTBETCTBYIOLINE JIHLIEH3HH.

8.5. Hu onna n3 CTopon He WMeeT npasa yCTynaTh, nepeasath Wik 00peMeHATh KakuM-11#60 06pasoM CBOH mpasa W/ 06s-
3aHHOCTH NO HacTosmemy Jlorosopy Ge3s npeaBapHTENLHOTO NHCBMEHHOTO corlacks apyroli CToponsl. Kpome ciyuaes nepena-
un (yerynku) Mcnonuurenem TpeTbim JiMuam npasa TpeGOBaHUA HCTIONHEHHS ICHEKHBIX 00A3aTeNLCTB 3aKa3umKa ¢ npeacTasie-
HUEM MM HEeOOXOIMMBIX JUIA ITOro CBeAeHHiT 0 3akaszumnke 1 €ro HEMCTIOIHEHHBIX 00A3ATENLCTRAX.

8.6. Hactosmnii KoHTpakT cocTaBiie B IBYX IK3eMILIAPax, 1o OAHOMY s kaskaoil w3 Ctopon, O6a IK3EMILIAPA HMEIOT OIHHA-
KOBYH HODHIHYECKYIO CHITY.

8.7. Heorbemnemoii yactbio Kontpakra ssnsercs [Ipunokenne Nel - THnosbie yCI0BHS OKa3aHus yeayru «[lpenocrapnense Bbi-

AeneHHoro aoctyna B MHTepHeT Ha ocHoBe ceTH mepenaun nanHbIx [TAO «Poctenekomy ¢ TexHHUeCKHMH YCIIOBHAMH IKCMJIVa-
Tauuu obopynosauus Henonnurens.




9. KonduaeHunaabHocTh

9.1. Bes npenocrasasemas CTopoHamy Apyr Apyry lopuanyeckas, (pUHAHCOBAs H MHAA HHOOPMALIMS, CBA3AHHAA C 3aKTIOYEHHEM
1 ucnonHeHneM KoHTtpakTa, cuuTaeTcs KoHpuaeHuHanbHoi nHdopmalell, B OTHOWEHHH KOTOPOH BHINONHAIOTCS TpeGoBaHHs
o 3auure cornacHo 3akoHy «O komMmepueckoii TaliHey.

9.2. llpaBo cOOCTBEHHOCTH Ha MOOYIO TEXHHYECKYIO HHPOPMALMIO WK JaHHbIE, MPEIOCTABNEHHbIE B MHCHLMEHHOM BH/E WK B
1HoM (opmare, coxpansercs 3a CTOPOHOI, npenocTasuBiiel 3Ty HHGOpMALHIO,

9.3. Kaxnas u3 CtopoH no 3axmoyenHoMy KOHTpakTy uMeeT npaso npeiocTasiasts Aoctyn k KonpuaenumansHoli undopmariim
CBOMM COTPYAHHKaM, /U BbITIONHEHHS HMH CBOHX TPYIOBbIX 00S3aHHOCTEH NPH YCI0BHH COBMOAEHHS ee KOH(DHISHIIHANBHOCTH.
9.4. CtopoHbl 00a3yI0TCA, HAYHHAA C MOMEHTA MOANMCAHKS U B TeueHue 3 (Tpex) NeT nocie npexpaulenns aeiicteua Kontpakra,
He nepenasath Konpuaenunansuyio HHOOpMALHIO TpeTHUM aHLaM 6e3 NUCbMEHHOTO cornacus apyroii CTOPOHbI, KpoMme ciy-
4aen, Koraa 3To Tpedyercs B COOTBETCTBUM € 3aKOHOAATENBCTBOM PD,

9.5. Cropona, obnanare/ib KOH(HIEHIHATLHONH HHPOPMALIMH HMEET NMPABO NepecMOoTPa KOH(PHACHUHATLHOCTH NEpeNaHHoi HH-
(opmaumy M NpeKpalleHHs ee 3allHTLI, 0 YeM B 0053aTeIbHOM NOPAIKE, N0/KHA MHChbMEHHO NPOHH(OPMHUPOBaTH Apyryio CTo-
POHY.

9.6. B cay4ae packpeiTHs (BKTIouas HeymbiunenHoe) Konduaenumanstoil nupopmauu, CropoHa, koTopas packpeiia HHpop-
MallHio, 00s3aHa NpeanpHHATE Bce BO3MOKHBIE JSHCTBHA N1 YCTPAHEHHA B MAKCHMANBHO KOPOTKHIL PO BPEMEHH MOC/IEACT-
BHIi TAKOrO packpbITHA, U BO3MECTHTB ipyrol CropoHe yObiTkH (peanbHbiili yiep6), cea3aHHbie ¢ pacKpsITHEM KOH(HIeHUHAL-
HOH HH(OpMaLIHK.

10. Anpeca u cnoco0bl J0cTABKH cueToB B cueToB-paxTyp HUenoaunnrenem Jakazunky
10.1

JInuHblil kKabuHer

Jlorun [ | JIononHuTeNLHAS aBTOPH3ALLNA: Ha D Her D

3akazuuk npousHpopmuposan (-a) o HeoOX0AHMOCTH cMeHsl BbiaanHoro IMapons npu nepeom Bxoze B JIK. 3akasuuk obaszyercs
NpeAnpHHUMATE BCE MePbI K coxpaHeHuto kouduaenunansHoctu [lapons u Jloruna.

10.2

v ITouroii Poccuu ¢ oTnipaskoii no noutosomy anpecy AGoHenTa:

0 [Tonyuenue B oduce npoaax 1 odcnyxusanua Menonnutens no aapecy:

s

DNeKTPOHHLIH 10KYMEHTOOGOPOT,

3akazuuk coZNacen Ha NOAVYEHUEe PACYEmMHbIX OOKYMEHNO8 NO GBIOPAHHOMY UM CROCOBY QOCMABKU.

ITo auibpannomy 3axaswuxom 6 nacmosujem pasoene cnocody docmasku cyema 3a yeayeu Henoanumens doemasisiomes cvema
UHBIX ROCMABUUKOB VEAVe, om ument Komopeix Henoanumens 8bicmasisiem cuema no d2enmckum 002060pa.

B crvyasix, ko2da cyem 3akazuuxy omnpasisiemes noumoi, o6szannocms Henoanumens no obecnevenuio 0ocmagku cuema cu-
maemecs 6ulNOJHEHHON 8 MOMEHM HOOQYU ROYMOBON KOPPECROHOEH YU 6 COOMEEMCMEYIoujee noumogoe omoerenue cesisu 6e3
ROJVYEHUS YEEOOMICHUA O €20 NOTVYEHUM,

B cayuae epibopa 3axazuukom & nacmosujem pasdene cnocoba docmasku cuema — « Inekmponnsiic okymenmoobopomy, 3akas-
yuk coenawaemes noiyiams om Henonnumens Ilakem s1ekmponnbix OOKYMEHMO6, HOONUCAHHbIT INeKmPOHHOl NOORUCHIO NO
IMENeKOMMYHUKAYUOHHBIM KAHAIAM CEA3U Yepe3 Onepamopa snekmponno2o ookymenmoobopoma. ITpu smom, dnexkmponnwiit 0o-
KVMeHm, ROORUCAHHBIT DNeKMPOHHON NOONUCHIO, NPUSHACMCA OOKYMEHMOM, PABHOIHAYHBIM JOKYMEHMY HA OYMANCHOM HOCUme-
1€, HOONUCAHHOMY COBCMBEHHOPYYHOT NOONUCHIO U 3ABEPEHHOMY REYambio




11. Axpeca H PEKBH3HTHI CTOPOH

11.1. UcnoJaHnTeb:
MakpoperuoH "Llentp", Kypcknii dunnan [NAO
"Poctenexom"

{ O T T e fle. aia f»‘n:,""d'mfw}

305000 I'. KYPCK UL KPACHAA 8
(TTosmoartt adpec Cmepamapa A nepericsy o wacmosagesy Kowmpaxmy)
OnekTponnsiii anpec: _B2B.center(@rt.ru
Tenedon: 8 800 200 3000 Dakc: _
Caiit Oneparopa B cetn MntepHer: www.rt.ru
IOpuanyeckuit anpec (mecronaxoxaexne): 191002
r.Cankr-IlerepOypr. va.Jloctoesckoro, .15
HHH 7707049388 KI1I1 463243001
OI'PH 1027700198767

bankosckue PEKBH3HTBIL:
bank, obcmyxuBalowmmii cyera (¢punnana Oneparopa)
KYPCKOE OTAEJIEHHE N8596 [TAO CBEPEAHK

p/c 40702810233020103121

k/c 30101810300000000606

BUK 043807606

MHH 7707049388 KIIIT 463243001

Henoaunrens:
[TAO "Pocrenekom”

I'\ \.( ‘I

P yapos C. H.

(noce) ()

11.2. 3akasuuk:

AJIMUHHCTPALIMA HUKOJILCKOI'O CEJIbCOBETA

OKTSBPbCKOI'O PAMOHA KYPCKOMW OBJIACTH
Opuanyecknii anpec (mectonaxoxnenne): 307217
A.CTOAHOBA VII.. 3

CBHIETENILCTBO O PErHCTPALIHK:

HOMED CRNOEMETHC M

M F0C. PECUCITIL

BaHKOBCKHE PEKBH3HTDI:

Bank, obcnysxupatowmii cuera, OTAEJIEHUE KYPCK
r.Kypck

p/c 40204810200000000826

we _ od¥d7oXnlO

K/c _

BHK: 043807001

HMHH: 4617001266 KIIIT: 461701001

OI'PH: 1024600617771
DreKTPOHHBIil axpec:_ﬂmfx#@r” Ry
KowtakTibiii Tejiedon: o 744 4/ 3-94-#

Dakc: (/) 3-f0.4_Konosoe clioBo:

HaumeHnosanne Kasnaueiictsa:

Jluuessie cuera B Kaznaueiictse;

LISt HHKOJIbCKOI'O CEJIbCOBETA
PAMOHA KYPCKOM OBJIACTH




ITpunoxncenue Nel

Kk Mynuyunaavnomy Koumpaxmy Ne 846000067445 om 'z 5 ” e 2049
00 okazanuu ycayz «llpedocmasienue gvidenennozo docmyna

¢ Humepuem na ocnose cemu nepedayu dannvix IAO «Pocmenekom»
IOPUOUYECKOMY AUWY, (Punancupyemomy us coomeemcemayiouezo d100xicema

TunoBbie ye/10BHSI OKA3aHHSA YCTYTH
«IpeaocraBienne BbileJieHHOro goctyna B UnTeprer Ha ocHoBe ceTH nepeaayn aannbix [MAO «Poctenexkom»
¢ TexHHYECKHMH YCA0BHAMHE IKCIUIYaTaumu obopynosanua Uenoauurens

1. Tepmuusl, onpefeneHus, COKpalleHHa:
Brank 3akasa — o3HayaeT (pOpManH3OBaHHBI JOKYMEHT, MOAMHCHIBaeMblii 3akasuukom W MCroONHMTENEM B pamkax
3aiumoueHHoro KoHnTpakta, KoHKpeTH3HpylolHii nepeyeHsb okasbieaembix Ucnonuurenem Yeayr, tapudbl, CpokH okazaHus H
ApyrHe CyIlecTBEHHble YcaoBHA. bBnaHk 3akasa noanuckiBaercs Croponamu no dopme (dopmam), H3TOKEHHBIM B
COOTBETCTBYIOWMX [IpHIOKEHHSX B 3aBUCHMOCTH OT 3aKasbiBaeMbiX Yeiyr H ABAseTCA HeoTbemlieMoii uacTeio KoHTpakTa.
JlocTYNHOCTH CeTH - OTHOWIEHHE BPEMEHH HAXOMIEHHA KOMMOHEHTOB MaructpaibHol ceth [TAO «Pocrenexom» (nanee
Poctenexkom) B pabouem cocTosHuH K obuieil npoIokKHUTeIbHOCTH HHTEpBaia HabmoaeH!s (1OCTYNHOCTL 33 CYTKH, HEEIo,
Mecsu).
Jlnnus mocryna (ropoackoe/zonopoe nmpoaienne (I'3I1)) - nuuns nepenaun, guznyeckHe Lenu W JIMHeliHO-KabenbLHbIE
COOpyKeHua cBA3H 0T Y3nia cBasu Menonuurens no Touku noakmoyenus 3akazunka.
MaruncrpaiabHas cerb — uacTh cetH Pocrtenekoma, coctosmas W3 y3noB Pocrenekoma W €ro  perMOHaibHbIX
npeAcTaBuTeneil, a TAKKe KaHalOB, COENMHAIOMMX ITH Yy3ibl Ge3 ydyeTta “noOCHenHHWX MHIL", OPraHW3OBAHHBIX WIS
noakmoueHus obopynosanua 3akazuuka k Yeuyre.
ObGopynosanne 3aKa34yMKa - COBOKYNHOCTb TEXHHYECKHMX CPEACTB 3aKa3yMKa, HEMOCPeNCTBEHHO MNOAKIOYEHHBIX K
OGopynopauuio Ucnonuurens.
OGopynoeanue MHcenoanurens - (kananoobGpasywollee 000pyHOBaHHE) COBOKYMHOCTb CPEACTB CBA3W, [MO3BOJAIOUIHX
OpraHu30BaTh M IKCILTYaTHPOBATh KaHa/TPakT cBa3u win OOopynoBaHie MapLIPYTH3ALIAN.
O6bexT 3akasuuka - noMeuienne 3akasumka, B kotopom Hcnonuurens ycrawasnusaer OGopynosanue Hcnonuurens,
HeoOXoauMoe s okasaHus Yoyr.
00/l - okoHeuHOe 060pYyAOBAHKE NAHHBIX, PACNONOKEHHOE B MOMELIEHHH 3aKka3zuHka U ABIAOLIETocs YacThio Knnenrckoii
cetH. OcyiecTaser B3auMoeiicTeHe ¢ OmpkaifiunM norpaHHYHLIM KoMMmyTaTtopom Poctenekom
MakeT JIEKTPOHHBLIX JOKYMEHTOB — HECKOILKO CBA3AHHLIX MEKIY COO0H DNEKTPOHHBIX JOKYMEHTOB, NOANUCAHHbIX OAHOM
MeKTPOHHON MoANKChIO (cueT, cuer-hakTypa, AKT C€lauyu — TMPHEMKH OKasaHHbIX Ycayr, nucbMa (yBeAoMJeHHs)
Hcnonuurens). :
lMapamerpbl KayecTBa cepBHca - HabOp mMapaMeTpoOB, XapakTEepH3YIOLIMX KauyecTBO nepenauu ip-tpadHka B 30He
orserctBenHocTH [TAO «Poctenekom». K HUM oTHOCATCA — KOI(ULUHMEHT NOTEPH NAKEeTOB, BapHallMsi BPEMEHH Mepeiad
naketa (DKHUTTEp), CpeaHAs ceTeBas 3alepikka.
Ipepukce — [P-anpec ceTh U YHCIO0, NOKA3BLIBAIOIIEE KONMMYECTBO OHT COOTBETCTBYIOIIEE MACKE MOICETH.
CI'M/J] — cets rudKkux MyJbLTHIUIEKCOPOB JOCTYNA.
CeTb nepeaaym AaHHBLIX - OPraHHW3alMOHHO-TEXHUYECKas CTPYKTYpPa, COCTOALLAA M3 KaHAIOB CBA3H M Y3JI0B KOMMYTALMH,
CreLHanbHO MpeaHa3sHaueHHBIX /1A Nepelayl JaHHbIX.
TexHuueckHe yCJOBHA IKCIAYATALUHH - YCIOBHSA, IPH KOTOPLIX KOMIUIEKC OPraHW3aUHOHHBIX M TEXHHYECKHX MEPOTNPHATHI
no noaaepkaHuio obopyiloBanus cetH (QYHKUMOHMPYET B COCTOAHMM, ofecrneunBaloileM okasanue 3akazuumky Yceayr ¢
3aJaHHbLIM YPOBHEM KauyecTsa Nnpu nepeaaye MoObIX BUIOB HHPOPMALHK, /U KOTOPHIX AaHHAs CETh NpeHa3HaYeHa.
TO — repmunansHoe 06opyaosanne 3aKasuuka, NOAKIIOYEHHOE K KOMIBIOTEPHO ceTH.
Touka noxxkmouenuss - Touxa, B kotopoit HMcnmonnurens noakmouaetr OGopynopanue 3akasuuka k OGopynosaHuio
Hcnonnurens, ycranosnenHomy Hcnonnurenem.
Tpaduk — COBOKYNHOCTh JaHHLIX, NEPENaHHbIX no ceTH WuTepHer.
Tpagux 3axazunmka — COBOKYNHOCTb BXOMAUIMX M HCXOAAWIMX [aHHBIX, MPOLIENUIMX Yepe3 MOPT MOrpaHHYHoOro
obopynosauus Hcnonuutens, ¢ KOTOPOro NPOM3BOAMTCA CHEM CTATHCTHKH (MapuIpyTH3aTopa, KOMMYTaTtopa MiH ap.
NOrpaHHYHOro YCTpO#CTBa).
Y] — y3en aoctyna.
Y1ib1 CBSI3H - CPEICTEA CBA3Y, BHINOAHAIONME PYHKINM CHCTEM KOMMYTAIWK,
Yeayra —TeneMaTHYecKHe YCIyTH CBA3H 110 NPEAOCTaBIeHHI0 3aKa34HKy BblACIEHHOro foctyna B MHTepHeT Ha 0CHOBE CeTH
nepeaaun nanubix Menonuurens,
InekTpoHHas noanuck — WHGOpPMALMA B INEKTPOHHOH (opMe, KoTOpas npHCOenMHeHA K Apyroi wuudopmaumu B
31eKTPOHHON (opme (moanuceiBaemoi uHpOpMAalMKH) HAW HHBIM o0pasoM cBa3aHa ¢ Takoil wndopmaumii M KoTopas
MCIOB3YETCs [UTA ONpeeNieHns TULA, OANHCHIBAIOIIEr0 HHPOPMALIHIO.
INeKTPOHHLIN AOKYMEHT — IOKYMEHTHpOBAaHHAs WH(OpMalMs, NpeacTaBieHHas B IEKTPOHHOH (opme, T.e. B BHIE,
NPHIOAHOM /Ui BOCTIPHATHA YENOBEKA C HCTIONB3OBAHNWEM 3IEKTPOHHBIX BLIYHCINTENLHBIX MALINH, @ TAKKE UIA Nepesayuu no
UH(POPMALMOHHO-TE/IEKOMMYHHKALIMOHHBIM CETAM WM 00paboTKH B HHPOPMALHOHHBIX CHCTEMAX,
JeKTponHbIil A0kymenToobopot (I10) — crnocob B3aumozeicTeus CTOpoH no oOMeHy DNEKTPOHHBIMH JIOKYMEHTaMH,
MOANHCAHHBLIMH DIEKTPOHHOH MOANMCHIO, OcyuiecTBaseMblli B cooTBeTcTBHM ¢ [lopsakom BhICTABIEHWA W MOJIYYeHHA
cueToB-paxTyp.

AS — (AutonomousSystem) IP ceTb, Haxoadlasca noa €IWHbLIM aIMHHWUCTPATHBHBLIM VINpaBI€HHEM M HMMEIOLIAA €AMHYIO




MOAHTHKY MapLIpPYTH3aLHK, XapakTepu3yeTcs HOMEpOM, KOTOpbiH Bbiaaerca oduuManbHeiM HMutepuer PerucrpatopoM
(Hanpumep, RIPE).

AS-SET — oi1H u3 THIOB 00bekT0B Y odpuunansHoro Mntepuer Peructparopa (vanpumep, RIPE), kotopsiii npenocrasnser
co00ii MHOXKECTBO HOMEpOB AS. DTO MHOKECTBO COCTOMT M3 HOMepa AS CamMoro oneparopa, a Takike HOMEpPOB Bcex AS ero
KJIHEHTOB.

BGP4 (BorderGatewayProtocol) — npoTokon I1HHaMH4€CKOH MapIIpyTH3ALIHH.

LIR (LocallnternetRegistry) - opranusaiuus, 3aHHMarOMIancs pacnpeneﬂeuue“ aZIpeECHOr0 MPOCTPaHCTBA MONL30BATENAM
ceTell M OKA3aHWEM COTYTCTBYIOIINX PErHCTPALHOHHBIX YCIIYT.

IP cerr Pocresiekoma — ceTh, COCTOALIAA W3 YCTPOHCTB, o0ecneuHBalOLMX MapLIpPyTH3ALHIO, KOMMYTallHiO 1 0OpaboTky
IP-tpaduka, pacnonoxkennsix Ha yinax ITAO «Poctesekom» W €ro pervoHanbHbIX NpEACTaBUTENICH, a TakKe KaHalloB,
COEMHAIOUMX 3TH Y3ibl, 6e3 yuera “nocieHux MWIb", OPraHH30BaHHBIX JUIA MOAKIIOYEHHs 00opyaoBaHus 3aKka3yMka K
Yeayre.

2. Yeayrn Ucnoannrens:
2.1. Yeayra «[llpepocrasienne BbUIeIeHHOro foctyna B MHTepHeT Ha ocHOBe ceTH nepeaavyn aannbix [MAO
«PocTtesnexom» - noapoOHoe onucanue ycuyru npuseneHo B [punoxkennn Ne | k HacTOAIMM THINOBLIM YCTIOBHSIM.
2.2. [Tomumo no npenoctaBiednto 3akasunky yenyru «llpenocraBnenne BhlieNeHHOro aoctyna B IHTEpHET Ha ocHOBe CETH
nepenauu nanHbix Poctenexkomy», Mcnomuurens MOKeT 0KasbiBaTh 3aKa3suHKy CleaylOUIHe JOMOTHHTEIbHBIE YCIYTH:
a) ycayra «PerucTpaiins JOMEHHbBIX HMEH BTOPOTO H TPETBETO YPOBHAN,
6) yenyra «KopriopaTtHsHas 31eKTPOHHAsA NOYTay;
B) yenyra KoHTeHT-(MABTpallMH A0CTYNA K CETH HHTEPHET.

3. Texuuueckue ycJioBHS IKcniayarauuu obopynopanus Henoanurens, obecneunBaembie 3akasumkom AIs
noJy4yeHus Yeayr:

[Tnowans noa MoHTax 000pyOBaHus, (KB. M) 3-5
MunuManbHas BLICOTA NOTONKA, (M)

Jlnanason pabounx Temneparyp, (rpai. C 9) 15-25
[Morpebnsemas moLHOCT, He 6onee. (BT) 200
Hanpsxenus sanekrponutannus, (B) 220
OtHocuTenbHas BIaxkHOCTL npy Temnepatype 20° C, ne 6onee (%) 75%
3anbineHHOCTb BO3AYXA, He Gonee (Mr/kyb.m) 0.75

4. lMpuaoxenns
HeoTbemiieMoii yacTeio HacToAWMX THMOBLIX ycnosnﬁ ABJIAKOTCA:
[punoxenne Nel. Onncanne Yeayru Ipenocrasnenne BeiiesieHHoro noctyna B iHTepHeT Ha OCHOBe ceTH nepeadn AaHHbIX
TTAO «Pocrenexom» ¢ (opmoii baanka 3akaza.
Ipunoxenne Ne2. dopmbl AKTOB

IMoanucu cropon
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HMpunoxcenue Nel

K Tunoewim yc106uam oKasanus ycayeu
«lIpedocmasnenue gvidenennozo docmyna ¢ Humepnem
Ha ocnoee cemu nepedayu dannsix IHAO «Pocmenexom»

Onucanue yeayru «flpenocrasienune spiaenennoro focryna 8 MurepHer Ha ocHoBe ceTH nepenayun sanubix [MAO
«Pocrenexom» ¢ opmoii Baanka 3akasa

1. Onncanne Yeayru nocryna B Mureprer na ocHoBe cetn nepenayn aauunix [NAO «PocTenekom»
Veayra npeacraBasier cobolf  kpyrnocyrouHoe obecnevenue 3akazuuka MOCTOSHHBIM coeauHenwem ero TO  (wm
MapuipyTusaropa) ¢ noprom yina IP cetn Poctenekoma ¢ npenocrasieHHeM MOCTOSHHOTO JOCTYNA K PecypcaM BCEMHPHOI
cerd MHTepHer.
Ilpu 3TOoM HcnonHuTeNs HE HEceT OTBETCTBEHHOCTD Mnepen 3aka3uukoM 3a BhIGOp myTeii MHTepHer-Tpaduka Kak B CTOPOHY
3aka3umKa co CTOPOHbI oneparopos MHTepHET, Tak U B CTOPOHY onepaTtopoB MHTepHET co CTOpPOHBI 3aka3uMKka B TOM Clyuae,
ecnu Mcnosmntesb He NPUMEHACT AONOAHMTENbHBIX NOJWTHK YNPABJCHWA aHOHCAMM 3aka3uMka NPH MX npueMe M
peaHOHCHPOBAaHHH ApYruM onepatopam HMutepHer. B ciyuae, ecim aHoHchl ceteil 3akasunka, nonyvaemsie Hcnonuurenem
yepes Apyrux onepatopos Murtepuer, AsnaioTes Gonee NpeanoYTHTENLHBIME C TOUKH 3peHus npoTokoia BGP, uem anomch,
nepejaBaeMble B pamkax npaAMoil ceccnn HMcnonmuremo 3aka3sdmkoM (B TOM 4YHC/e, eciH 4Yepe3 JAPYrHX Orepatopos
Hcnonuurens nomyyaer anoHcel Gonee cneunduuHbiX npedukcoB 3akazunka), McnonHuTens He HeceT OTBETCTBEHHOCTH 3a
KauecTBO Tpadmka, sriGHpaiouero 6ojee onTHManbHLIM MYTh HA CeTH 3aka3zuuka uepe3 3THX oneparopos MuTepHeT u He
rapaHTHpPYET ero JI0CTaBKY.
Tpaduk, nepenapaemuiii yepes nopt 3akazuuka B moOOM HanpasieHWH, ONPeeNfAeTcs OTHOCHMTENBHO Y3/ia MONKMIOYSHHS
3akasuuka k [P cern Mcnonuurens.
Jna nonkmouenus OO/ 3akasuuka, B pamkax Ycayry, McnojHuTens npeocTaBiseT ABa THINA NOPTOB:
- Kopnopamusensiii mun nopma xapaktepHusyercs ctaTudeckoil MapupyTtusaumeii Tpaduka 3akazumka M orpaHHueHHBIM
konuuecTBoM IP-anpecoB 3akasumka (He Gonmee 255), koTopbie npenoctaBnsioTcs McnonHuTenb W3 CBOEro aipecHoro
NpOCTPaHCTBa:
- Onepamopckuit mun nopma XapakTepH3yeTcs CTaTU4ECcKoil WIH AuHamMHyeckoi (o nporokony BGP4) mapupyrusauneii
Tpaduka 3akazuuka W HanMumem y 3akazuumka coOcTeeHHbIX [P-anmpecoB Ge3 orpaHUHMEHMS X KOMMYECTBA, KOTOpbIE
BBLAEAAOTCA eMY B COOTBETCTBHU ¢ npasunamu RIPE-234,
B cranaapTHblii KOMNIEKT NpelocTaBaeHus Y CIyrH BXOAHT:
* noaknovenue K IP-nopty mapiupyruszaropa Henonuurens na ckopoctax ot 64 k6ur/c no 10 I'out/c;
* TeXHMYecKas Mojjepikka 3aKka3unka H MOHHTOPHHI N1apaMeTpoB npeaocrtasienus Yeuyru B pamkax 1P cetn Poctenekoma.
Yenyra okaseiBaeTcs 3aKa3unKy NpH HATHYMH TEXHHYECKOH BO3MOXKHOCTH MPeNOCTaBIeHNs 0CTYNa K Yeayre.
3akasumKy Takme MOryT ObiTh OKa3aHbl CEAVIONIHE YCIIYIH (B CTAHAAPTHLII NAKET HE BXOJAT):
* OpraHMsauMs M Moajiepkka skcruyatauud Jlunun poctyna ot obopynosanua Hcnonuutens no obopyaosanus (Touku
MPHCYTCTBHA) 3aKa3uHKa:
* YCTAHOBKA Y 3aKa3uuka OKOHeuHOTo o0opyNoBaHus is npeaocTasienus Yeuyru;
* HACTPOIiKa K IKCTUIYaTalus OKOHEYHOro 000pyIoBaHis 3aKka3unKa;
* OpraHu3alua okazaHus Y Ciayr yepes CryTHHKOBBIH KaHal CBA3H.
Yeayra MoKeT 0Ka3biBaThCs 110 TEXHOJIOTHAM:
+ xDSL;
* FTTx;
* xPON;
o BTTx.
[lonb3oBanue Yenyroii BO3MOKHO NOCPEACTBOM OPraHU3aliy CAEAYIOUINX BUIOB J0CTYNA:
* 110 MEIHOMY NPOBONY:
* 110 ONTOBOJIOKHY:
* 110 panHoKaHamy:
* [10 CNYTHUKOBOMY KaHay.
3aka3unky npeaocrasigercs Heobxoaumoe konmyecTo IP-aapecos, npu stom HMcnonuurens peructpupyer 610k aapecos
13 cOBGCTBEHHOTO APECHOTO NMPOCTPAHCTBA Ha nepuoz aelicteua Koutpakra ¢ 3akazuukom.

2. Texnu4ecKkue XapakKTePHCTHRA YCayru
l'IonxmoquHe K CETH nepeiayvd IaHHLIX HCI’IOJ]HHTEJUI MOXeT OblTb OCYIUECTBAEHO, B COOTBETCTBHH C HMEHIUHMHCA
TEXHHYECKMMH BO3MOKHOCTAMM, 10 CAeayiownm uurepdeiicam:
- ¢ ucnons3osannem CI'MJI w/unu TpancnopTHOli ceTr co ckopocTsio Nx64 kdut/c no unrepdeiicam G.703/G.704;
- C MCMOJIb30BaHNEM TPAHCNOPTHOI ceTH o wHTepgeiicam STM-1;
- 0e3 wucnoas3zoBanus CI'MJ] M MyabTHIUIEKCOPOB TpaHcnopTHo#f cetH no wuHTepdeiicam: Ethernet: FastEthernet,
GigabitEthernet, 10 GigabitEthernet.
Vuer tpaduxa ocywlecTBAAETCA HA OCHOBE CHUMaeMbix ¢ olopynosauua Hcnonuurens 3uauenuit cueruuxos tpaduka
3akasuuka, npoxojduiero uepes uHTepdeiic mopra rpaHHYHOrO MaplIpyTH3aTtopa WiH KomMmyTtatopa Mcnoauutens, K
KOTOpoMY noakioyeno obopynosanne 3akazunka. O6opynosanne 3akasumuka, noaknovaemoe k cetn Mcnonunrens, 101KHo
ObiTh cepTHOUUNAPOBAHO 1A HCTIONB30BaHNA HA TeppuTopun Poccuiickoii Menepaunn,
Tpaduk 3akazuuka BKo4aeT cirymeOHblii Tpaduk 2-0ro u 3-ero ypoBHA, HAIMYHE KOTOPOro 00YC/IOBIEHO HEOOXOAHMOCTHIO
obecrieyeHls MApLUPYTH3ALIMK H paloToH NPOTOKONIOB KAHAIBHOTO YPOBHS.




MMoaxmouenne k Yeayre OCYIECTRISETCS B TEXHONOTHYECKHX MOMEWIEHHAX Y3108 HCnonHuTe I, B KOTOPBIX pasmeliaeTcs
oGopynosauwe poctyna Henonmmrens. [ns noakmouenns k Ycayre MOryT HCHONb30BATHCA KaHailbl MarucTpanbHo
nepuunoii cet Henonnutens, kanansi CI'MJL i ['311, opraHusyeMbie CaMOCTOATENILHO 3aKa3uHKOM anbo Hcnonuurenem mno
3aka3y 3aka3uuka.

3. IKCNAyaTAUHOHHBIE XAPAKTEPHCTHKH Y CAyrH

Venyra okassiBaetca Menonuurenem B pexcume «24x7» - 24 uaca B CyTkH, 7 aHeil B Henemo, 365(6) aneid B roay.
McnonHnTe b 00eCTIeYHBAET CACAYIOIIHE 3HAYEHHA NapaMeTPOB KayecTBa 0OCTYKHBaHHA 3aKa3uHka B paMKax COOCTBEHHOI
€/IHHOi1 CeTH:

KoadgduuneHT noTepAHHbIX MaKeToB Ha
cetd UcnonHuTens 3a Mecsll

Cpenusas ceTeBas 3a1epikka Ha Ha3eMHBIX
kananax Mcnonuurens 3a mecsul

JIOCTYIHOCTDb CeTH
Hcnonunarens 3a Mecsil

He meHee 99.7% He Gonee 1% He 6osiee 200 mcek

4. Mpununnsi Tapudukanny ¥Yceayra
CtoumocTs YCayri COCTOHT H3 IBYX COCTAB/AIOLINX:
+ EanHOBpeMeHHbIH NUIATEX 3a NMpPelOCTaBjIeHHE A0CTYNa — ONpe/eNseTcs B 3aBHCHMOCTH OT BIOpPaHHOH CKOpOCTH
n0CTYNA;
+ ExeMecsiMHbIil MJIATEX 32 MOJL30BAHME YCJAYTOii - ONpeleNaeTcs B COOTBETCTBUM C BHIOPAHHBIM TAPHPHLIM TUIAHOM,
CKOPOCTBIO IOCTYNA, KIACCOM CEPBHCA H HACENICHHBIM ITYHKTOM, B KOTOPOM NpeaocTasasercs Yenyra.

5. lonoaHHTeIbHBIE YCJAYTH
5.1. B croumocTh GazoBoii Yeayrud, npeaoctapnseMoii 3aka3uuKy, BKIIOYEH CIEAYIOWHIT nakem OOnoIHume e blx yeiye (npu
HATUYUU MEXHUYECKOU 603MONCHOCMU).
- npenoCTaBleHHe HEOGXOAMMOrO KosMvecTBa auHamuueckux IP-ampecos B coortsercTBMM ¢ 3asBkoif no gopme RIPE,
aKTYaJlIbHOI HA MOMEHT BhIIICJIEHHA alpecoB;
- ynipassienune codcTBeHHBIMH aHoHcamu (BGP-mapuipyTusains);
- GI0KHPOBKA «HEkKenaTebHOroy» Tpaduka;
- pazpemenye nmeH na DNS-cepsepax.
5.1.1. 3akasunk obsszyercs He oObsBAATH «nyOnuunbie» [P-anpeca Mcnonuurens 0T MMEHH CBOCH aBTOHOMHOMN CHCTEMBI WIH
B pAMKax CBOEro as-set.
ITo okonuannu cpoka aelicteus KOHTpakTa win B ciydae ero pactopkeHus 3akasuuk yTpauMBaeT npasa Ha WCHONb30BaHHE
IP-aapecos, npeaocrapneHHbIXx eMy Mcnoauurenem.
5.1.2. 3aka3uMK MMeeT NpaBo yNpasiATh NMPHEMOM aHOHCOB ceTel Ha CBOEH CTOpOHE, paBHO KaK M aHOHCHPOBAHHEM CBOHX
cereit 8 Cerh Mcnonnurens. [Tpu stom 3aka3zuuk ofg3aH aHOHCHpOBATH B ceTh MCmonHuTens TONBKO T€ CETH, KOTOpLIE
nponucaHsl B Gase nanHeIX PerwonansbHoro Esponeiickoro Huteprer Perucrparopa (RIPE). Hcnonuurens He Hecer
OTBETCTBEHHOCTH 34 HEAOCTYNMHOCTL ceteii 3akazumnka, KOTOpbIC HE OblH 3aperucTpHpOBaHbl B Da3ze naHHbIX PernoHaibHOIO
Esponeiickoro Huteprer Peructparopa (RIPE). Jl1s ynpasaeHus aHoHCaMM CBOHX ceTeif yepes cetb McnonuuTens 3akasunk
MokeT ucnonb3oBath BGP communities, onyGnumkoBanHbie B oObekre AS12389 B Gase nanHbIX PernoHanbHOro
Egponefickoro Mutepret Peructparopa (RIPE) no anpecy www.db.ripe.net 3akasuuk ofs3ax 3a6iaroBpeMeHHo 0Tpaxkarh B
6asze RIPE mo06ble n3MEHEHHs B MOAHTHKE MapLIpyTH3alMK Ha cBoeii ceTH. JIroGoe u3MeHeHHe NONNTHKN MapLIpYTH3ALNWH Ha
cetn Ucnonuutens Gyaer 3abnarospeMenHo otpaxeHo B 6ase RIPE.
5.1.3. 3aka3umk umeeT npaso OnokupoBars Tpaduxk DDoS-araku (HexenaTenbHbllf TpaHk) HA CBOIO CETh MyTEM
onoseuienna Henonuurens.
lMpu o6uapywennu DDos-atakn 3akasunk onoseiiaer Hcnonuutens o HeoOXOAMMOCTH ONIOKHPOBKH «HEWKEIATE/IbHOTO»
Tpadmka ¢ nomouisio nporokona BGP. Jna 3toro 3aka3synk NpUCBaHBaeT MaplIpyTaM Ha CETH, NOJUIeKaLIUM GIOKHPOBKE M
anoHcupyemsiM Mcnonuutemo no nporokony BGP, onpenenennbiiit Menonnurenem arpubyr Community 12389:55555 (nipu
Hcnonb3oBaHHH npotokosna BGP ans okazauus Yemyrm npomycka MuTepHer-Tpadmka npUHMMAlOTCA aHOHCHI ceted oT
K/IMeHTOB, MMEIOLIHX cOOCTBEHHYIO AS).
C MOMeHTa MONy4eHHs OT 3aKa3uMKa MapIIpYTOB Ha nojiexkauine G1OKHPOBKE CETH, & MMEHHO NMPE(HKCOB NOMEYEHHBIX
Community 12389:55555, GioknpoBka OyaAeT BCTynarh B CHITY aBTOMaTHYECKH,
B.TEOKHPOBKE NOINEKHT BECh Tpafle{ Ha CETH, ﬂDME‘-IeHHbI& Hcenonnwrenem YKazaHHbIM communily, NpH 5TOM BCE PECYpPChI,
pacnoyioKeHHbIE Ha 336.T!OKHPOB&HHHK CeTAX, CTAHOBATCA HEAOCTYMHLIMH U1l BCEX 4YE€pPE3 CETh Hcnonuutens. l'lpﬂ ITOM
MakcCHMaJlbHas JUTHHA npedyKca He I0/DKHA npeBsiats /24 (ceTh Kiacca C).
BHOKHPOBKB IP-aﬂpecoa 3aka3uMKka CHHMAETCsi aBTOMATHYECKH C MOMEHTA OKOH4YaHHA AHOHCHPOBAHHA 3aka3zuHKOM
6710KHPOBKH CBOel ceTH, a MMEHHO C MOMEHTA OKOHYaHHA AHOHCHpPOBaHMA mNpeHKCcOB, nomedeHHblx Community
12389:55555.
5.1.4. 3akazuuky no 3anpocy npeaocrasngiorca IP-aapeca kemnpyromux DNS-cepsepos Uenonnurens.
5.2. K 6a3zosoii Ycayre 3aka3unky MoryT ObiTh NPeIOCTABACHbI CAEAYIOUINE MIATHbIE JONONHHTENBHBIE YCITYTH:
5.2.1. Pecucmpayus 0oMennsixX uMen 6Mmopo2o U mpemue20 yposHs
3aka3uuKy AOCTYMHA [AONOJHHTE/NbHAA YCAYrd Mo PerdcTpalii JAOMEHHBIX HMEH BTOPOTO W TPEThEro YpoBHA. 3aka3 Ha
NONONHWTENBHYIO YCIYry 10 PerdcTpainy JOMEHHBIX uMeH odopmasercs BraHkom 3akasa u aHkeToli Bnanenbia AoMeHa.
Hcnonuntens NpelocTaBiseT J0MEHHbIE HMEHA BTOPOr0 H TPETLETO YPOBHS B CJEAYIOLUIHX 30HAX:
1) JloMeHHOE UM BTOPOTO YPOBHA MOMKET ObITh MPEIOCTABICHO B 30HAX:

.RU

SU

.COM

TV

VN

CN

ASIA

NAME

.BZ

EU

.MN

TW

WS

NET

INFO




o0’ 1 AN ME .US BIZ ORG MoBL |
2) H,OMCHHOC HMA TPETHETO YPOBHA MOXkeT ObITh "pEﬂOCTaBIICHO B 30HaXx:
.CO.IN .BR.COM .EU.COM .HU.COM .NO.COM .RU.COM .UK.COM ZA.COM
.CO.UK .CN.COM .GB.COM IND.IN .ORG.IN .SA.COM JUK.NET JFIRM.IN
.ME.UK .COM.CN .GB.NET .KR.COM .ORG.UK .SE.COM US.COM | .JPN.COM
AE.ORG .DE.COM .GEN.IN NET.IN .QC.COM "SE.NET UY.COM
Peructpauns noMeHHeIX uMeH B 30He .RU mpoM3BoAMTCA B COOTBETCTBMM C TeKylwleH BepcHell noKyMeHTa

KoopanHaltMoHHOTO LeHTpa HALMOHANBHOTO oMeHa ceTn MntepreT Tlpasnna perucTpauun IOMEHHbIX HMeH B lomene RU,
onybaukoBaHHoOl Ha Beb-caiite http:/www.cctld.ru/.

Peructpauns 10MEHHbIX HMEH B 30He .SU Npou3BOAMTCA B COOTBETCTBHM ¢ TeKyllleli Bepcueii n1okymenta @oHla pa3BuTHs
Unreprer [lonoxkenus © perucTpauHn JAOMEHHbIX HMeH B aomene SU, onyOnukosanwHoif Ha BeG-caiite
http://www.fid.ru/Registars/dog_domain.ptp/#POLO-SU.

PerucTpauus 10MEHHbIX HIMEH BTOPOrO YPOBHS B MEHIYHAPOAHBIX 30HAX MPOH3BOIMTCA B COOTBETCTBHHM € YCTAHOBJICHHLIMH
[lpaBunaMu © PperMcTpalMy [OMEHHBIX HMEH, YTBEPKIEHHBIMH PeructpatopoM IOMEHHbIX HMMeH B BbiOpaHHOWH Ans
PerucTpaLHy IOMEHa MEKIYHAPOIHOI 30HE.

5.2.2. Kopnopamuenas s1ekmponnas nouma

Jlannas nononHMTENbHAA YCiyra npejocTasisercs Ha 6ase ceppepa MS Exchange u no3sonser 3akasunky Mcrnonb3oBaTh Bee
BO3MOXKHOCTH KOpropaTuBHoii noutsl (63 kanutanbHeiX 3aTpat Ha 0bopy0BaHHE U NporpaMMHoe obecneveHue):

* HCTIONB30BATh NOYTOBLIH anpec Gu3Hec knacca B cOOCTBEHHOM AOMEHe, HanpUMep, hame@name _company.ru;

* NOJIyNaTh M OTHIPABIATD IEKTPOHHYIO MOUTY C 3alIMTON OT crama ¥ BHPYCOB;

* OCYHIECTBJIATH AOCTYN K OOIMM nankaM, KOHTAKTaM, KaleHaapsaM, 3a1a4am 1 KOPnopaTHBHOI aapecHoii KHUre;

* OPraHu3oBbLIBATHL BCTPEUH H coOpaHua;

* opMHpOBaTL CIUCOK 3a/1a4 H KOHTPOJIMPOBATh UX BLIMNOJIHEHHE,

* paGoTats ¢ 1104TOli yepe3 MOOWILHbIE YCTPOHCTBA C CHHXPOHH3ALIMEN IaHHBIX C CEPBEPOM;

* HCMONL30BATH YIANEHHbIH J0CTYN K NOYTOBLIM siMKaM yepes Gpaysep - MS OutlookWeb App.
3aka3 Ha JONOJHHUTENbHYIO yeayry «KoprnopaTHBHasa »3NEKTPOHHas mouta» odopmasercs
cooTBeTcTBY01Ero baanka 3akasa.

nyTeMm  ogopmieHus




®opma bianka 3akasa
ua yeayry Ilpenocrasienne BoiaesieHHoro foctyna B UHTepHeT Ha ocHoBe ceTH nepeaay aanusix MNAO
«Pocrenexkom»

BJIAHK 3AKA3A Ne

Ha ycayry [penocrasnenne BbIIGNEHHOTO A0CTYNa B ceTh MHTEpHET
k Konrpaktyor"'___ " £ Zﬂéﬁ'. Ne 846000067445

I'. KYPCK 20 P
1. Henoanurens: [TAO «Pocrenekom»
1. Aapec 1 ycio8Hs npeaocraBaenns Yeayru:

Hopas Yeavra Hamenenue cymecrsylonieil, npekpamaer aeiictene branka 3akasa
Tun 3axaza D : D N ot

Azpec npefocTabieHns Yonyru

Jlara Havana npenocTapinenns Yeayra

Cpoxk nefictans 3axasa B coorsercreum ¢ yenosuamu Konrpakra

TexHOROMHA NOAKMOUCHHA

D Ooopynosanne Henonuurens:
D B COOCTBEHHOCTH

%pym D BO BPEMCHHOC BAANCHHC
D HA OTBCTCTBCHHOC XPaHCHHE

Obopyaosanne 3akazunka

BOJIC D Cnyruukosas D Pannonnnns
JInans noctyna

Meansii kabens D Hpyraa:

JlunaMuueckan MapiupyTH3aIHS
Mapmipyrusaims 1 [P-anpecaums:

Cratuueckas MapipyTH3aims

Jla, paamep Gnoka, konmyectso [P anpecos
Heobxomamo seiaeneume [P-anpecos:

Her

DukcHporanHas nuara 6e3 yuera Tpaduxa

Omnara no Tpaduky Munnmansibii odnem Tpaduka I't/mec.

2.T biil nIan:
apudn Onaara no Tpaduky /U pe3epBHOro nopra

OOOO0o0cocoOo0oo

2. Ilaavemn:

PO L R L{ena 3a edunuy, py6. K Cmoumocmy, pyo. HIIC. pvé

auvenosanue niame: (es HIIC) 01-60 (es HIIC) [AC, pyb.
2.1. EannoBpemennbiii naaTes:
2.2, Exemecaunniil naaves:
Hroro
3. Ocobuie yeaosua:
IMoanmcn cTopon
Henoannrens: 3akazumk:
(ERALNCHOCTIR (ERULRCHOCTR)
/Osuapos C. H. /Mesenues B.H.

(nendrncy) () (novmuck) ()




IMpunoxenne Ne2

K THNOBBLIM YC/IOBHSIM OKA3AHNSA YCIAYIH
«Il peaocTaBjeHHE BhlACJIEHHOT O
aocTyna B HHTepHe’I‘ HA OCHOBE CETH
nepeaaun ganubix [MAO «PocTenexom»»
Ne oT

DopMbl AKTOB

1. ®opma AxTa npHema-nepesayn ob6opy10BaHHs HA OTBETCTBEHHOE XPaHEHHe.

AKT
npueua-—nepenaqu 060pynonamm HA OTBETCTBEHHOE XPaHEHHE
Kk Kontpakry 00 okaszannn yeayr «llpenocrapaenne BoifenenHoro gocryna B MHTepHeT Ha 0CHOBE CeTH nepeaavn
Aauneix [TAO «PocTenexom»
I0OPHAHYECKOMY JIHLY, PHHAHCHPYEMOMY H3 COOTBETCTBYIOLIEro OKaAKeTa

Ne OT«__ » 20_r.
r. I | S
[MTAO «Poctenekom» B JHLE (HaumeHnosanue O0INCHOCMU,
D.H.O.), HMEHYEMOe B JanbHelmeM «McnonuuTensy, [ OHOH CTOPOHBI, "

(nomnoe  cpupmennoe  waumenosanue  3akazyuxka), B INLE
HMEHYEMbIM B JajibHeiiem «3akasuuk», ¢ apyroii

CTOpOHBI, COCTaBWIM Hactoswmii AT o Tom, uyro Mcnomuwrens ma ocnosanmn Kourpakra Ne ot « »
20 r. nepeaan 3aKka3yuKy Ha OTBETCTBEHHOE XpaHeHHe, a 3aKka3uuK NPHHAL Cleayiolee
obopynosanne:
'N'._, 3 . B A ane ] > Y
Hanmenopauue oSopyaosaHua Cepuituniit HoMmep Koanuectso mryk CTOMMOUTS, BEPERIENY

n'n obopyaosanns, pvo. ¢ HJIC

1

HTOIO:

| 3aka3zunk nposepun kauecTBo OGopynopanus M ynoBiaeTBopeH cocroannem OGopynopaHns Ha AeHb NOANHCAHHA
HacToslero Akta 1 e umeer nperensuii k Mcnonuureno. Obopynosanne NPpUroHo s ueneil HCnoNb30BaHuA, YKa3aHHbIX
B Kontpaxre.

2. 3akazunk 00s3yeTcs BO3BPATHTD NMEpelaHHoe eMy Mo HacTosweMy ATy obopynoaHue B TeueHHe 3 (Tpex) aHeii co
AHs pacTopikenus KOHTpakTa WM NpexpallueHus ero AeHcTBHA,

3. Hacrosiumii AKT cocTaBieH B ABYX 3k3emiuigpax. O6a sKk3eMmispa MAEHTHYHBl H HMEIOT OIHHAKOBYIO cuiy. Y
kaxa0ii 13 CTOPOH HAXOANTCH OJMH IK3EMILIAP HacTosuero AKTa.

Moanucu Cropon:

Henoauurenns 3axaiuuk
[Moanuce: Moanues:
$.H.O.: D.H.O.:

JIOIKHOCTR: JloKHOCTD:




2. ®opma AkTa npuema-nepenayun 060py1oBanus B coO6CTBEHHOCTL/COGCTBEHHOCTD HA YCJOBHAX PACCPOUKH MaTexa.

AKT
npuema-nepeaaqn o6opyjaoanus B cOGCTBEHHOCTD
Kk Kourpakry 06 okazanun yeayr «Ilpenocrasienne BoiiesieHHoro aocryna B MHTepHeT HAa OCHOBE CETH nepelayun
nanubix [MTAO «Poctesiexom»
OPHANYECKOMY JHIY, PHHAHCHPYEMOMY H3 COOTBETCTBYIOLLEro OroaxeTa

Ne 0T «__» 20_r.
Y e | S = S . B ) T
I[MTAO «Pocrenekom» B JMue (naumenosanue ooaxcnocmu, DP.H.0O.),
UMeHyemMoe B JanbHeiimem «McnonnuTens», ¢ OIHONH CTOPOHBI, H . SRR -
(nonnoe upmennoe Haumenosanue 3axazuuxa), B nnue

UMEHYEMbIM B JajbHeiilemM «3aKka3uHky», ¢ aApyroii

CTOPOHBI, COCTABHIN HACTOAIIMI AKT O ClICAYIOLIEM:

1. UcnonuuTens Ha ocHoBanuu KoHntpaxTa Ne oT « » 20 r. nepenan 3akazuuKy
B cOOCTBEHHOCTH, a 3aKa3uHK MPHHAN chenayrolee o0opy10BaHue:

No . CTOMMOCTL nepeaaBacMoro
Haumenosanne o6opyaosanus Cepuiinbiit HOMEP Konuuectso mwrryk P d
n/n A obopyaosanna, pyd. ¢ HJIC

HTOIO:

I Pacyer B c/iyuae pacCpoMKH OCYILECTBIACTCA B TEUEHHE MECSLIEB B NEPHOL C «__ » 20 r.mo
LS 20 r. exeMecauHO PaBHLIMH IIaTEKaMM B pasmepe py6. KOIL.
B MECALL, B NMOPAIKE H CPOKH, YeTaHOBAEHHbIe KOHTPaKkTOM AN onnarsl YCayr CBA3M.

2. 3axkazuyuk npoBepun kayecTso OG0pyaOBaHHA W YAOBIETBOPEH cocTosHHeM OGOpy10BaHHA HA JEHbL NOANKHCAHHS
HacToslero AKTa ¥ He UMeeT npeTteH3unii k Uenonnuremo. ObopyaosaHne NPUroHO A uesel UCnoib30BaHHA, YKa3aHHbIX
B Konrpakre.

3. Hacroswmmii AKT cocTaB/ieH B ABYX dk3eMIviapax. Oba sk3emMnifpa HASHTHYHBI H UMEIOT OJIHHAKOBYIO cHiy. Y
KaK10# u3 CTOPOH HAXOMMTCS OIMH IKIEMILIAP HACTOsAIIEro AKTa.

Moanuen Cropon:

Henoauurens Jakazuuk
Tosnmces: Ioanuce:
®.HU.0.: D.H.0.:
JloKHOCTS: JIOKHOCTS:

I dannoe yerosue exmovaemes 8 Akm e ciyuae nepedayu obopydosanus ABonenmy na ycioeusx paccpouxu.
) E P P> Y Ha y paccp




3. ®opma AKTa npHema-nepeaayn o60pya1oBaHHA BO BpeMeHHOE BJiaJeHHE H NoJb30BaHue (apeHaa).

AKT
npuema-nepeaayn oGopyrosanus
BO BpeEMEHHOE€ BJIAICHHE H M0JIL30BAHHE
Kk Kourpakry 06 okazanun yeayr «[Ipeaocrapienne BbUie/ieHHOro JocTyna B UHTepHeT HA OCHOBE CeTH Nepelayn
aaunnbix MAO «Poctenexom»
IOPHAHYECKOMY JHILY, PHHAHCHPYEMOMY H3 COOTBETCTBYIOLIEro GroKeTa

Ne oT«__» 20 r.
| I G = s R0 e g
[TAO «Pocrenekom» B nuule _ (Haumenosanue JaINCHOCML,
D.H.0.), HMEHYeMoe B nanbHeiimem «HUcnonnurensy, c OJIHOFH CTOPOHBI, H

(nonnoe  cpupmennoe naumenoeanue 3axazyuxa), B NMLe
B HMEHYEeMbIM B JanbHeileM «3aka34uk», ¢ Apyroi
CTOPOHBI, COCTABHAM HactoAwMit Akt o Tom, uto Hcnomuurens Ha ocHoBanum Koutpakra Ne oT « »

_ 20 r. nepenan 3aka3umKy BO BpEMEHHOE BilaJeHHe M MOJb30BaHKe, a 3aKa3uHk MpHHAN cheayioliee
obopynosanue:

No » 5 Konuuectso CTOMMOCTS Nepe/laBacMoro Eskemecaunbie muaremu, pyo.
Haumenopanue o6opyoBaHus Cepuiinniii Homep P P

n/n HITYK oGopynosanns. py6. ¢ HJIC oes HIIC
1

HTOI'O

| 3akasuuk nposepui kavectso OOoOpy1oBaHHA W YAOBIEeTBOpeH cocToAHWeM OOGopynoBaHHA HA A€Hb NMOANHCAHHA
HACTOALILEro AKTa M He HMeeT I'lpBTEH?»Hﬁ Kk Ucnonuuremo. OGOPYIIOBH.HHC NPpUrogHo ansd uenei HCMOJAbL30BAHNA, YKA3aHHBIX
B KonTpakre.

2. Hactosmwmii AKT coctaBiiedH B ABYX 3kzeMiuigpax. O0a sk3eMruisipa MACHTHYHBI H MMEIOT OAMHAKOBYIO cuiy. ¥
Kax10H U3 CTOpOH HAXO0OUTCHd OIHH JK3EMIUIAP HACTOALLETD AkTa.

NMoanucu Cropon:

Henoauurens Jakazuuk
Hoanues: [oanmes:
D.H.O.: D.H.0.:

JI0KHOCTR: JlomAKHOCTE:




2. ®opma AKTa npuema-nepenaun o6opyroBanusa B co6CTBEHHOCTL/COOCTBEHHOCTL HA YCJIOBHAX PACCPOUKH MaTeRka.

AKT
npuema-nepenavu obopyrosanns B co6CTBEHHOCTD
k Kourpakry 06 okazanun yeayr «[lpeaocrasienne Boiie/ieHHoro aocryna B UHTepHeT Ha 0CHOBE CETH nepelayn
aauubix MAO «PocTesniexom»
OPHAHYECKOMY JIHIY, PHHAHCHPYEMOMY H3 COOTBETCTBYIOIIEr0 G10/KeTa

Ne oT«__» 20_r.
e S « » 2001
[MAO «Poctenekom» B Juue (naumenosanue ooaxcwocmu, @H.O.),
uMeHyemoe B JanbHeifluem «HcnonuuTens», ¢ OOHOH CTOPOHBI, M I -
(nonnoe upmennoe Haumenosanue Jakazuura), B nuue

HMEHYeMbIM B JanbHelilieM «3aKa3uyuk», ¢ Apyroii

CTOPOHBI, COCTABWIIH HACTOSIAN AKT O CIEAYIOMIEM:

1. Hcnonuutens Ha ochosanun Konrpakra Ne OT « » 20 r. nepeaan 3aKa3uHKy
B COOCTBEHHOCTD, a 3aKa3uuK NPUHAN creayrolee o0opya0BaHHe:

Ne : » ; CTouMocTh MepeaaBacMoro
£l Haumenosanne obopyaopanns Cepuitusiii Homep Koaunuecrno wryk o6opyzosaas, pyS. ¢ HJIC
[
UTOT'O:
I PacueT B cilydae pacCpOMKH OCYLIECTBIAETCA B TEYEHHE MECSILIER B MEPHOI C «__ » 20 _r.mo
« » 20__r. exeMeCAYHO PABHLIMH [UIaTEKaMH B pasMepe pyo. KOTI.

B Mecsll, B MOPAJIKe W CPOKH, ycTaHOBNeHHble KOHTpakToM s onnatsl Yeuyr cBA3M.

2. 3aka3uuk npoeepun kavectso OGopynoBaHna M yI0BIeTBOpPeH cocTosHuem OGOpy10BaHHA HA JeHb NOANMCAHHSA
HacToALEro AKTa U He uMeeT npeteHsuil k Uenonuntemo. O6opyaoBaHHe NPUroAHO AN LeNiel HCNoNb30BaAHMHA, YKA3aHHbIX
B Kontpakre.

3. Hactoswmmii AKT cocTas/ieH B ABYX dKk3eMIuiapax. O6a ak3eMruisipa HASHTHYHBI H MMEIOT OJIMHAKOBYIO cuiy. ¥
kaxa0it w3 CTOpOH HaXOAMTCA OANH DK3EMIIAP HacToAlero AKTa.

Moanuen Cropon:

Henoanureas 3akazunk

[Moanuce: [oanuce: - i
®.HN.0.: D.HN.0.:

JlonmHoCTS: JIOAKHOCTS:

! Hannoe ycroeue exmouaemen 6 Akm 6 ciywae nepedauu 060pydosanus AGoHenmy na yciosusx paccpouxi.




4. ®opma AKTa HAYAIA OKA3AHHS YCJIVT.

AKT HAYAA OKA3AHHSA YCayr
Kk Kourpakty 06 okasanun yeayr «Ilpeaocrasiienne BblaesieHHOro goctyna B UATepHeT HA 0CHOBE CETH Nepeaayn
naunsix [MAO «Pocrenexom»
IOPHAHYECKOMY JIHILY, PHHAHCHPYEMOMY H3 COOTBETCTRYIOIIEr0 Blo/KeTa

Ne g e 1 G AN || S o
b ey € /1 O
IMAO «PocTenexom» B auue L
= e JIeHCTBYIOLLErO Ha
OCHOBaHHH__ , MMeHyemoe B JanbHeliiem «Mcnonuurens», ¢
OJIHO# CTOPOHBI, 1 3
B JHIE , JACHCTBYIOLIETO HAa OCHOBaHWM

== , HMeHYeMbIM B JanbHeleM «3aka3uuky», C Apyroii CTOPOHLI, Aajee B TEKCTE COBMECTHO
uMeHyembie «CTOPOHBI), COCTABKIIN HACTORIIKI AKT 0 HIKECHSAYIOWEM:

|. Hcnonuutens Hauan npepocraBienue Yoayr, a 3akasqMKk Havyan nosib30BaHMe CleAyOUMMH Ycayramu no
Konrtpakty ot Ne -

Ne

n/n Haumenopanne Ycayru JlaTa HayaAa OKAZAHHS YCAYTH KoawnuecTso, wryx

2. Hacrosmmi AKT sBiseTcs OCHOBAHHEM JUIA eKEMECAYHOro BhiCTaBleHus cuetoB McrmonHurens 3a okasbiBaeMmble
Yenyrn u ee onnarhbl 3aKka3qHKOM.
3. Hactosumii AKT cocTaBlieH B IByX 3K3eMILIspax, Mo oAHoMy uid kaxnoii u3 CtopoH.

IMoanucu Cropon:

Henoauurens 3akazauk
Hoamues: [oanuce:
DH.0.: ®.H.O.:

JlonkHOCTS: JlomknocTs:




Hpuaoxcenue No3

K Tunoebim ycioeuam oKa3auua ycayu

«lIpedocmasaenue gviderennozo docmyna

¢ Humepuem na ocnoee cemu nepedayu oannvix IAO «Pocmenexom

Cornamenne 06 ypoBHe o6cay:RHBaAHHA

Hannoe Cornawenne 06 yposHe o6cmykuBanna (nanee — «Cornaienne») onpeaenser ypoBeHs KauecTBa OKa3aHus yciy-
ru «lIpenocraBienns peineneHHoro aoctyna 8 Mateprer Ha ocHose cetn ITAO «Poctenekom» (aanee «Yciyran), ycraHasiu-
BAeT napaMeTpbl Ka4ecTBa W rapaHTHpPYEMbI€ MOPOroBbIE 3HAYEHHA ITHX napaMeTpoB, a Takke ONMHCLIBAET MpOUEIYPLI, CBA-
3aHHBIE C YCTPAHEHHEM HEHCNPaBHOCTEl. NPOBEEHHEM IIAHOBLIX PEMOHTHLIX PaboT H CEPBHCHOMN MOLAEPIKKOI,

B ciyuae HecooTBeTCTBHA (PaKTHYECKH H3MEPEHHBIX M PACCUHTAHHBIX MMAPAMETPOR AMANa30HaM, 3a1aHHLIM rapaHTHpPO-
BaHHbLIMH NOPOroBbLIMH 3HAYEHHUAMH, YCIyra cuuTaeTcs HCCDOTB&TCTB)(IOLHEﬁ rapaHTHpOBaHHOMY YPOBHIO KayecTsa.

HecoorpeTcTBHe (PAKTHHECKOrO Ka4yecTBa YCIYrH FapaHTHPOBAHHOMY YPOBHIO J@eT 3aKa3uMKy NpaBo Ha MoNyueHue fie-
pepacuera CTOMMOCTH YCIyT B COOTBETCTBUH € JaHHbIM [TosioxkeHHeM.

TEPMHHBI, OIIPEAEJEHHUS U COKPAIIIEHHSA

Jdocrynnocts Yeayrn (SA — ServiceAvailability) - oTHomeHHe KONTHYECTBA MHHYT B OTYETHOM MECsLE, B TEYEHHE KO-
TophIX Yenyra Obila JOCTYIHA, K 001IeMy KOJIMYECTBY MHHYT B OTHETHOM MECsLe, BHIPAKEHHOE B MPOLIEHTAX.

1. PETJIAMEHT B3AUMOJIEMCTBHUA HCTIOJIHUTEJIA U 3AKA3YUKA ITPUYCTPAHEHHUH
HEUCITPABHOCTEH

1.1. Bpems npeaocraBienns ¥ cayru.
Yenyra okassiBaercs B pexume «24x7» - 24 yaca B cyTku, 7 aHel B Henemo, 365(6) aueii B roay.

1.2. Onpenesienne HEHCNIPABHOCTH W HEAOCTYNHOCTH

Yenyra cuntaetcs HeAOCTYNHOM, eciii OHA BhILIA W3 CTPOA B CBA3M C HEMCNPaBHOCTHIO. [101 HEMCNPABHOCTHLIO NOHHMAaE-
TCA COCTOAHKHE YCIYTH, KOrjla OHa HE rOTOBa K IKCIUTyaTalnH WiH e€ IKCIUTYaTallHOHHbIE XapaKTePHCTHKH He COOTBETCTBYIOT
rapanTupoeanHsiM Mcnonuurenem napametpaM (n. 2 Hactosmero Cornaumenus).

Otkmouenns (nepepsisl), Bbi3BaHHbIE MOO0H W3 NEPEYHCICHHBIX HWKE NPHYHH, He KAacCHPUUMPYIOTCS KaK HeAOCTyI-
HOCTb HJIH HEHCTPABHOCThL M HE ABJIAIOTCA OCHOBAHMEM JUIA 3afABNEHMA 3aKa3uMKOM CBOMX MPaB Ha ModyveHHe nepepacuera
onnarsl Yenyru:

+ [TpoBeaeHue MIAHOBBIX NPOMUIAKTHYECKHUX WM HEOTNOKHBIX PEMOHTHBIX padoT ¢ yBeloMieHHeM 3aKazuuKa B CPOKH,
onpeneneHHsie B Hactoamem CornaleHuu;

» PaGoTa Ha o6opynoBaHnH 1o 3anpocy 3akaszqyHka;

* Tectupopanue Yemyru no 3anpocy 3axkasuuka B ciyyae, Koraa He 6bUI0 BbIABJIEHO HHKAKON HEMCIPABHOCTH WM HeloC-
TYNHOCTH;

» HeucnpasHocTu unu aedextsl o6opynobanus 3aka3sunka;

* HenpaBomepHbie neiicTeus 3akasunka;

+ Qopc-mMakop, B COOTBETCTBUY ¢ yenosusamu Cornamenns win Kourpakra

1.3.11poueaypa B3aHMOA€HCTBHS CTOPOH NPH BhisiIBJIeHHH HEHCNIPABHOCTEI.

B ciyqae oGnapyxeHHs 3aka3uMKOM HEHCNPABHOCTH NPH OKasaHWM Ycayrd 3akasuuk aomkeH npowHdopmuposats Hc-
nonuuTens. Mudopmauns npenoctapnsercs no TenedoHy WK N0 NEKTPOHHOMN MOUTE, B COOTBETCTBHM C KOHTAKTHbIMH J1aH-
HBIMH, YKa3aHHbIMH B HacTosuiem CornaieHuy.

B ciyuae oGHapykeHHs HEHCTIPABHOCTH MPH OKa3aHUK YCIyrd Wi NoJy4eHHs CBeIeHHii O HEHCMPaBHOCTH OT 3akasyuka
HMcnonnuTensb 10KeH He3aMeLTHTENbLHO 3aPEruCTPHPOBATHL HEMCTIPABHOCTD H B TeyeHue 1 (OAHOro) yaca ¢ MOMEHTA PerucT-
paliK HANpaBHTh yBeaoMIeHHe 00 00HapyKeHHOH HeMCnpaBHOCTH 3aKa3uHKy.

VBenomieHne 10mKHO ObiTh HANPABISHO 110 (akcy WK Ha NEKTPOHHbIH aapec YNOIHOMOYEHHOro npeacTaBuTes 3aka-
3uHKa, YKa3aHHOro B nyHkTe 5 HacTosiiero CornaieHus.

B yBeioMA€HHH 10AKHbI ObITh YKa3aHbI: '

* HOMEp 3aperucTPHPOBAHHON HEMCIPABHOCTH;

* BPEMs PErHCTpalliH;

* KpaTKOE ONHCaHHe HEeMCTIPAaBHOCTH;

* KOHTAKTHbIE JaHHbIE JTHLIA OTBETCTBEHHOIO 3@ NPEOCTABIEHHE.

1.4. lMpouenypa ycTpaneHHsi HEHCNPaBHOCTel W NpoBeaeHHs! PEMOHTHBIX paboT

TMocne BbisiBACHHS HeucnpaBHocTH McnonHuTteneM WiH nonydyeHHs cooOlIeHHA O HEMCNPaBHOCTH OT 3akaszuuka, Mcnon-
HUTENb IPOBOAMT AHATH3 HEHCNPABHOCTH, 3aTeM, MPH HEOOXOAHMOCTH, OTKIIOUAeT YCayry, MOMLIEKALLYIO PEMOHTY; IOKaH-
3yeT HEHCIIPABHOCTS; TIPH BO3MOXKHOCTH, NEpeKIoyaeT 3aka3uika Ha Pe3epBHbINH KaHal H HAUHHAET PEMOHTHBIE paboThI.

HeucnpasHOCTh CYMTACTCS YCTPaHeHHOM, Koraa Yeayra rotosa K 3KCulyaTaiuu 1 e€ SKCIUTyaTalnoHHbIe XapakTepucTH-
KH COOTBETCTBYIOT NapamMeTpam, rapaHtTupoaHHeiM Mcnonuurenem B HacTosuem CornameHun.

Mo dakty ycrpanenus HeucnpaBHocTH McnonHuTenb aonkeH NpoHH(OPMHPOBATE 00 3TOM YTNOJIHOMOUYEHHOIO NpeacTa-
BUTEIA 3aKka3uyMKa 1o MEKTPOHHOI noute, npoaybnauposas no teaedony, ykasanHoMy B Hactosulem CornameHuy.

B Teuenue 2 (4BYX) 4acoB YNOJHOMOYEHHBbIH COTPYAHHK 3aKa3uMKa JO/KEH MPEICTaBHTh MOATBEP/KACHHE YCTPAHEHHA
HEHCNPABHOCTH MyTeM OTNPaBKK coo0ueHHa Ha (ake WiH eKTPOHHbIH anpec McnonnuTtens, ykasanuslii B Hacrosiem Cor-
naweHun unn npouHdopmuposats UcnonnuTens o npHYKHAX, 10 KOTOPLIM OH OTKA3bIBAETCA MOATBEPAHTH YCTPAHEHHE HEH-




CApaBHOCTH. Ecnn 3aka3zunk He NpeaocTaBidgeT YKasaHHOC YBEAOMJICHHE B TEUYCHHE 2 4acoB, Heuc NpaBHOCTh CHHUTACTCA
yCTpaHeHHOM.

[TucemeHHOe yBeaoMieHue 00 yeTpaHeHWH HEMCNPABHOCTH A0/KHO ObITh HanpaBieHo 3aka3uuKy B TedeHue 3 (Tpex) pa-
Gouux aHeil Ha INEKTPOHHBLIH aJpec YNOIHOMOYEHHOrO NPEACTaBHTENS, YKasaHHoro B HactosweM Cornamenun. B ypenom-
JICHWH JI0/DKHA coiepikaThea caeayiowas Hudopmaims:

+ PerncTpauyoHHblit HOMEP HEHCNPABHOCTH,

* [1poaOIKHTENLHOCTE HEHCTPABHOCTH 10 BPEMEHH;

» ﬂpwmua HEWMCTIPABHOCTH,

» dbaMuIKA OTBETCTBEHHOTO 3a COCTARJIEHHE YBEIOMJIEHHA.

* Bpemsa OTNpaBKy YBENOMIIEHAA

Veenomnenue 00 YCTpaHEHHH HEHCNPABHOCTH HCIIONbL3YETCA 3aKka3uMKOM /1A 3asBIEHHSA CBOMX fnpae Ha nojay4eHue ne-
pepacdeTa oriatsl Yeayru cornaco n. 4, 5 Hacrosmero Cornamenns,

1.5. NpuHopuTeTHI HEeHCNpaBHOCTEI
HeucnpaBHOCTH MOAPA3AENAOTCA HA YeThIPE MPHOPHTETA 10 CTENEHH CPOUHOCTH MX PeLueHus:
[lepawiit npuopumem: apapysi — nepepbiB B NPeNoCTaBAEHHH Y CIyri, Bbi3BaHHbIH HEMCIIPABHOCTLIO Ha ceTh Mcnonnure-

n.

Bmopoit npuopumem: npenapapuifHoe COCTOAHNE — NEPHOJHYECKH BO3HHKAIOUINE NMPEPLIBAHMUA CBA3H W/HINH CYIIECTBEH-
HbI€ YXY/IILIEHHA NapaMeTPOB KaueCTBa CEpPBUCA, KOTOPbIE MOFYT NMPHBECTH K COCTOAHHIO aBapHH.

Tpemuu_npuopumem: modble BOIHHKaIOMINE NPo6eMbl, He NPHBOAAILHME K MPEPbIBAHHIO OKa3aHUA YCIyru, HO BAHAIO-
iHe Ha napameTpsl KauecTsa cepsrca. [TapaMeTpsl yciryri He COOTBETCTBYIOT TpefyeMoMy KauecTBy.

HYemeepmeii npuopumem: oGpallleHna 3aKasqHKka Mo TEXHHYECKHM BONPOCAM, CBA3AHHbBIE C OKazaHHWeM YCIyrH, 3a MCK-
noveHneM obpaieHnii no npodnemMam NepeoOro, BTOPOro M TPETLErO NPHOPHTETOB.

[TponoAKHTENbHOCTD YCTPAHEHHS HEHCNIPABHOCTH, & TAKXKe MepHOAHIHOCTh HH(popMupoBanus McnonnuTtenem 3akasunka
0 XOJIe YCTpaHeHus nposeneHus pador, ykazausl B Tabnuue 1.

Tabsanua |
[TpoaoaRHTEILHOCTD Hepuoanunocts HuGopMupoBanns JaKa3uHKA 0 X0a¢ Tepman ?_”P"m""“ )
lpwopurer uencnpasnocrn Henoaunrenem
YCTPAHCHHA HEHCNPABHOCTH YCTPAHCHHSA HEHCNPABHOCTH
(Bpems MockoBeroe)
Hepeawiit He Gosaee 4 vacor Tlo sanpocy 3akasumxa U 1o GaKTy YeTpaseHns HEHCIPABHOCTH Kpyraocyrouno
Bmopoi He Gonee 8 wacos Ilo sanpocy 3akasuuka u no GaKTy YCTPaHEHHA HEHCIIPABHOCTH Eaxeaneruo ¢ 9:00 a0 18:00
Tpemuii He Gonee 3 paGounx aneii Tlo sanpocy 3akasunka u no GaKTy YCTpaHeHHs HEHCNPABHOCTH Patoune ann ¢ 9:00 10 18.00
HYemaepmeii  |He Gonee 10 paGounx auneii  [ITo sanpocy 3akaunka  no GaxTy YCTpaHeHNs HEHCIPABHOCTH PaGoune jmn ¢ 9:00 a0 18.00




2. JOCTYITHOCTD YCIIYT'H (Service Availability, SA)

Yeayra cuutaetca A0CTYNHOM, ecv e IKCIUlyaTaluHoHHbIe XapaKkTepHCTHKH COOTBETCTBYIOT rapaHTHpoBanHbiM Mcrnon-
HHTEJIeM MapaMeTpam.

Hcnonuutens rapantupyet JloctynHocTs Yesyru (SA) Ha cBoei cetn He meHee 99,7% B TeueHue BCero cpoka AeiicTeus
Cornamenns.

B cnyyae ecan rapantuposannas JloctynHocTh YCiayrd He COOTBETCTBYET yKa3aHHOM BelH4MHe, 3aKa3unk HMEeT npaso
Ha MepepacueT eXeMEeCAUHOTo niaTexa.

Tabnuua 2 Cxema nepepacuera Exxemecsunoro naarexa

O0wmil nepepois B
padore Yeayru
MEHBIIE WIH paBeH
T20%(1-SA/100) yaca

Ofmmii nepepeie B padore Yeayrn Mensine win papen 720%(1-SA/100) uaca

[lepepacuet CTOMMOCTH ONPEACARSTCS NPONOPUHOHATBHO KONHYECTBY MHHYT NEPEPLIBA B padoTe Mo cieaviomed
Cxema tapudu- | hopwme:

kaunn Ha ocHo- | CompenSA =(MRC/Qmonth)*Tcompen/24,

B¢ PUKCHPO- e MRC (MonthlyRecurringCharges) — cymma HKCHPOBaHHBIX/ 00838 TEIBHBIX eKEMECHYHBIX IIaTEHKEH 32 Y-
BAHHBIX CKEMeE- | IYTY B AaHHOMH TOUKE,

caumbix miare- | Omonth - obimee KOMHYECTBO AHEH B MECALE!

weit Tcompen — 06mas NPOAOTAKHTEALHOCTE HEHCTIPABHOCTE (B yacax) npessimalomas nadenne 720*(1-SA/100):
CompenSA~ cyMma BOIMENICHHA

[Tepepacuer CTOMMOCTH ONPEACARETCA NPONOPUHOHATLHO KOIHYECTBY MHHYT
OBl nepepss B nepepuisa B pabore no eaeayiowed popme:

padote Yeayr (‘nmpenSf\ ={MR(‘IQmmu_.hl'Tcumpch-i.

Melbilie WM papes Ofvem npuHATOIH KaneHTOM rae MRC (MonthlyRecurringCharges) — cymma eaeMecaunbix naareeii a
720#%(1-SA/100) uaca urdopmaiin B OTHCTHOM Yeayry B 1aHHoi TOUKE, PACCHHTHLIBACTCA KAK NpoH3BeieHHe crommoctn | I'6
NCPHOAC HE NPEBBLILIACT NpUHATOH HHPOPMALIH W MHHHMATLHOTO 00beMa Tpaduka;

Cxema sunHMansioro oobema tpaduka | Omonth — obiiee KonmuecTBO AneH B MecALE;

rapurKaLmHm Tcompen — o6mas NPOAOIKHTENBHOCTE HEHCHPABHOCTE (B Macax) npessi-
no oduesy waromas nauenne 720%(1-SA/100);

obvemy CompenSA- cymma BOIMEIICHHA

Obsem npunsToit Kinnenrom
usdopmauin B OTHETHOM
NCPHOIE NPEBLILIACT
MHHEMATLHBI 00beM Tpaduka

[lepepacuer Exemecsunoro miareixa He NpoH3IBOMTCH

HcnonuuTess NPOMIBOANT NEpepacyeT eXeMecauHoro fuarexa Ha ocHopanun TaOGauue! 2, npu noctymienun ot 3akas-
YHKA 3aMpoca Ha BOIMEICHNE H 0POPMICHHOTO AKTa CBEPKH TEXHHYECKHX nepepeiBos (o gopme [punoxenus Ne2), noar-
BepIKAAloLLero (PakT nepepsisa no HeTedeH o Kaxaoro OtyeTHoro nepuona. Eciu takoii 3anpoc o1 3aka3uMka He NOCTYMHI,
TO nepepacyeT He NPOH3BOANTCH.

IlpaBa Ha nepepacyeT OMAaTH YCAYT He AAl0T HEHCIIPABHOCTH, Bbi3BaHHbIe 00CTOATENLCTBAMH, OnHcaHHbiMK B KonTpakTte
(1n.2.2.5) 06 okazauun veayru «lIpesoctasnenne BeiZeneHHOTo aoctyna B MHTepHeT Ha ocHoBe ceTH nepenavu aanHbix [TAO
«Poctrenexom» 1 B n.1.2 nasworo Cornamenns.

3. VCJIOBHSA NNPEJOCTABJIEHHS ITEPEPACUYETA CTOMMOCTH YCIIVT
Jlna nonyuenus nepepacyeTa CTOMMOCTH 3a HecoO/Mm0IeHHE YPOBHSA rapaHTHPOBAHHLIX NapaMeTpoB KayecTsa Yciyru 3a-
Ka3uMK JIO/DKEH HanpasuTh AKT CBepKH TexHu4eckux nepepbiBoB ([Tpunoxenne Ne2), noarsepxnaiommii Gakt nepepwisa B
KOHIIE pPacueTHOro Mecaua. AKT CBEDKH BpeMeHH MPOCTOEB HampasnseTcsa no (akcy He nosaHee 3 (TPeThero) yucna mecsaua,
cieayolero 3a PacueTHsiM NepHOAOM, OPHIHHAN HanpasniseTcs noytoi. B ciyuae noarsepxkaenns Mcnonuntenem npaso-
MEpHOCTH MpeTeH3nii 3akazuuka nepepacyer CTOMMOCTH Y CIIyr NPOH3BOIMTCA B BHIE COOTBETCTBYIOIETO YMEHBLIEHHA Mia-
Tesxkeil 3a nocaeayouMii (Nocne noay4eHns NpeTensHil) kanenaapHelii Mecsail.

4. INTAHOBBIE H HEOTJIO)KHBIE PEMOHTHBIE PABOTbI

4.1. I1anoBbie peMoHTHBbIE paboTsl

4.1.1. Onpeaenenne IAHOBBLIX PEMOHTHBIX paboT

Hcnonuurens win ero cy0noapsaauuk MOryT NMPOBOAHTE MUTAHOBOE TEXHHYECKOE 00CTyKHBAHHE, MOIEPHH3ALIHIO HIIH YCO-
BEPILICHCTBOBAHHE CETH WIIH CETEeBOro 000pyAoBaHHsA. ITH paboThi ONPEAEAIOTCA Kak IUIAHOBbIE PEMOHTHbIE PaboThl H MOTYT
BbI3BaThL NEPEPbIBL B OKasanun Yeayru. Bpemennsie nepepoisbi B pabote Yenyrn, o0ycnoBieHHsie NPOBEIEHHEM MIAHOBBIX
peMOHTHbIX paboT, He Oy/IyT paccMaTPUBATLCA KAK HEHCMPABHOCTh WIH HEIOCTYIIHOCTb M He OYAYT CIyKHTb OCHOBAHHEM JUIA
3aABNEeHHA 3aKa3uMKOM CBOMX NMpaB Ha MoyueHHe nepepacuera omnsathl. [1naHoBble pemMoHTHBIE paboThi, N0 BO3MOKHOCTH,
NpOBOAATCA B HHTEpBAJIC BPEMEHH, ONPEAC/ICHHOM B Hacrosiuem CorjatieHuy,

4.1.2. YBeaomieHHe 0 NPOBEICHHH NJIAHOBBIX PEMOHTHBIX paboT
WcnonHuTenb 100KeH YBEAOMUThL 3aKa3uuka O MPOBEJAEHHH 00X MIAHOBBIX PEMOHTHBLIX PaloT, KOTOpbIE MOIYT Bbi3-
BaTh nepepsiBbl B paboTe Yeiyry, MuHUMYM 3a 3 (Tpu) pabounx aHA 10 Havana pabor. HMckmoueHHem BAAIOTCA ciy4aH, Ko-




raa paboTl BBIMOJHAIOTCA MO 3anpocy 3akasdmka, a TAKkKe B Ciyyasx, Koraa VicnoaHutenh He MOXKeT COOMOCTH yKasaH-
HBIil CPOK B CBA3H C TEM, UTO [UIAHOBbIE PEMOHTHBIE PaboThl Ha ceT HCrnonuuTeNs NpOBOATCSA 10 TPeGOBAHHIO MunmncTepe-
TBa Mo cBA3M M uHpopmaruzaumn Poccuiickoii ®enepaunn, HHbIX POCCHHCKMX rocynapcTBeHHbIX OPraHOB HIH KOMIETEHT-
HbIX OPraHOB OTPACHH TeneKoMMyHHKaLmi Poccun (B cooTseTeTsny ¢ 11.2.2.5 Cornaienus).

3aKa3umK JOKEH yBeAOMHTh MCronHUTENS O npoBeaeHHH MOOLIX MIaHoBbIX paboT Ha CBOEM 000pYIOBaHHH, KOTOPhIE
MOTYT NPHBECTH K €r0 BPEMEHHOHN HepaboToCcnocoGHOCTH H, Kak C/IECTBHE, K MEPEpsIBY B OKA3aHHH YCIyrH, MHHUMYM 3a |
(omHH) CYTKH 10 Havana paboT.

B yBeJOMIeHHH N0/KHO ObITh YKa3aHO: BpeMsl, 1ara, NPONOKHTEILHOCT NMPOBE/ICHHS TUIAHOBLIX PaboT, KOHTAKTHbIC
J@HHbIE JTHLIA, OTBETCTBEHHOrO 3a MPeAoCTaBIeHHe HH(POPMaLi O NPOBOAMMBIX padoTax.

VBenomaenne 10/KHO ObITh HAMpaBneHo Mo (akcy WK Ha HEKTPOHHBIH aapec yrNoJIHOMOYCHHOTO NPEACTaBUTENA, YKa-
3aHHOTO B NyHKTE 5 HactoAwero CornaleHus.

OG W3MEHEHHH CPOKOB npoBeieHns paboT WK HX OTMEHE OMNOBELIEHHE YNOIHOMOYEHHOrO NMpPeaCTaBUTeNs MPOTHBONO-
N0KHOIT CTOPOHBI 10KHO ObITh MPOH3BEAEHO B KpaTHaiIuHe CPOKH MOC/IE MPUHATHA PELICHHSA.

4.1.3. Murepsan BpemMenu, NPeIyCMOTPEHHBIH LISl NPOBeleHHs NJAHOBLIX PEMOHTHBIX paboT
[Tpu HATWYHK TEXHUYECKOH BO3MOKHOCTH ILIAHOBbIE PEMOHTHbIE PaboThl MPOH3BOAATCA B HHTEpBale BPEMEHH OT 23.00
no 06.00 (MockoBcKoe Bpems).

4.2. HeoT/100kHble peMOHTHBIE paboThI

4.2.1. Onpejeienue HEOTI0KHBIX PEMOHTHBIX paboT.

HeotnoxkHbie peMOHTHbIe paboThl NPOBOAATCS, KOra OTMEYAOTCA MEPHOIMYECKH BOIHHKAIOIME MPEPbIBaHHA B OKasa-
HHH chyru HJIH CYLIECTBEHHBLIE YXYALICHHA NapaMeTpoB KayecTea, KOTOpbleé MOTYT B HanbHelem NPHUBECTH K COCTOAHHIO
aBapHu.

[TepepbiBbl B paGoTe YCiyrd, Bbi3BaHHbIE NPOBEICHHEM HEOTJIOKHBIX PEMOHTHBIX paboT, NMpOAOIKHTENBHOCTE KOTOPBIX
He mpeBbiinaeT 2 (AByX) Yacos, He GyIyT paccMaTpHBaTHCH KAK HEMCIIPABHOCTE MM HEJOCTYNHOCTL M He OyayT CAYKHTE OC-
HOBAHHEM /UIfl 3aABAEHNA 3aKa3uMKOM CBOMX MPaB HA roiydeHue KomneHcauuil, ecnu paboThl MPOBOAATCA C yBEAOMIICHHEM
3aka3umuka B CPOKH, OMNpeICNeHHbIC B CornaumeHus.

4.2.2. YBenom/ieHne 0 NpoBeJeHHH HEOT/IOARHBIX PEMOHTHBIX paboT

HWcnonuuTesb N0MKEH YBEAOMUTE 3aKa3uika 0 NPOBECHNH HEOTI0KHBIX PEMOHTHBIX paboT He MeHee ueM 3a 4 (ueTbipe)
uaca 10 Havana paboT.

3aka3zuuk A0MKEH yBeaoMUTh MCnomHuTens o npoBeeHHH MoObIX HEOTJIOKHBIX PEMOHTHBIX paboT Ha cBoem 000pya0Ba-
HHH. KOTOPbIC MOTYT NMPHBECTH K €r0 BpeMeHHOI HepaboToCnocoOHOCTH M, KaK CIEACTBHE, K NPONAAaHHI0 Harpy3kn Ha Yc-
Jyre, MHHHMYM 3a 4 (deTsipe) uaca 10 Havana pabor.

VBenomIeHne A0/KHO ObiTh HaMpaBieHo no (akcy Wi Ha EKTPOHHLIN afpec yMoJIHOMOYEHHOTO NPeACTaBHTE A, YKa-
3aHHOTO B NMyHKTE 5 HactoAmero Cornamenus.

B yBe1OMASHUH AO0KHBI ObITh YKa3aHbl:

- BpeMs, JaTa H MPOAOJIKHTENbHOCTh MPOBEAEHHA paboT

- KOHTaKTHbIE JaHHBIE JIUL@A OTBETCTBEHHOTO 3a NpefocTaBieHne HHHOPMALMH 0 MPOBOANMBIX paboTax,

4.2.3. UnTepBaJi BpeMeHH, NpeiycMOTPeHHbII 15 MPOBeJeHHsI HEOTI0KHBLIX PEMOHTHBIX paboT.
HeoTtnoxHbie PEMOHTHBIE paﬁonﬂ No BO3MOXKHOCTH NPOBOAATCA B UHTEPBAJ BPEMEHH YKAa3aHHOM B HaCTOALICM Corna-
LLIEHHH.

5. CEPBUCHOE OBCJIY)KHBAHHUE

5.1. Cayx0a TexHUYECKOil NOANEPKKH

Jins koopAHHAUMH B3auMoeiicTBus Mexay McnonnurteneM u 3akazuHMKOM 110 BOMPOCAM NPEAOCTABIEHHS H MOLIEPKKH
Venyru, a Takke B ciyuae oGHapyKeHHs HeMCMPaBHOCTH B NMpeaocTaBieHnn Yeayru 3akasuuk 10/KeH o0palarees B CIyxk0y
TeXHUIECKOH MOAACPIKKH 1A perucTpalny obpalieHHs U NPOBEIEHHs NPOBEPKH o0pauieHns.

“Incw padorer: (24 waca B cyrem, 7 n::{ IB'::;:‘:::.';GS (366) nueii B roay)
Tenedon: 8 800 200 3000
Daxc:
E-mail: B2B.center@rt.ru

- e KOOpﬂHHaTbI OTBETCTBEHHLIX COTPYIHHKOB Hcnoanurens, no KOTOPBIM 3akazuuk NMPOBOAHT MOITANHOE HH-
dmpmnposanne (3c|ca.naumo) B CJIYYA€ HECOTJIACHA C X010M pellleHHs BOIHHKAKIINHX npoﬁnem
KontakTHoe anio ®.H.0. Teaepon/Daxe E-mail




5.3. KoopauuaTbl 0TBeTCTBEHHBIX cOTPYAHHKOBR 3aka3zunka, 1o KotopbiM Ucnoauurens ocywmecTsiser uudop-
MHPOBAHHE 0 NPOBEJEHHH IVIAHOBBLIX H HEOT/IOXKHBLIX PEMOHTHBIX padoT, perHcTpauHu, pellleHHH H YCTPaAHEeHHH Bbi-
SIBJIEHHbIX HEHCNIPABHOCTEI

KonraktHoe nuuo ®.H.0. Teaedon/Paxe E-mail
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